
THE KIMBERLEY
EXCLUSIVE 2021 DISCOVERY VOYAGES



As a proudly Australian-founded company we are delighted to invite you  
to experience the benchmark in ultra-luxury cruising – Scenic Eclipse,  
The World’s First Discovery Yacht™. The exclusive voyages featured in this 
brochure have been created especially for Australian guests to experience 
the endless wonders of the Kimberley region.

Your experience will be one where 6-star ultra-luxury meets discovery. 
Take time to relax in your spacious suite enjoying the finest luxury 
amenities and butler service, delight in a culinary journey at up to  
10 world-class dining experiences and rejuvenate at the luxurious 550m2 
Senses Spa.

We have the top experts in their fields to safely guide and enrich your 
Discovery Voyage, every step of the way. Enjoy on board education sessions 
in the state-of-the-art theatre, guided nature walks for prime wildlife 
viewing and Zodiac excursions past magnificent waterfalls. The Scenic 
Eclipse Captain, expert Discovery, Culinary and Hotel Teams will share 
their passion for, and knowledge of, this magnificent region.

We look forward to welcoming you on board Scenic Eclipse.

Welcome to the  
extraordinary

Captain Captain 
Erwan Le RouzicErwan Le Rouzic

AUSTRALIA

EDITORS’ PICKS

Expedition Cruise Initiative  
of the Year Award
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Zodiacs
Our fleet of Zodiacs will 
take you to the heart of the 
Kimberley.

Senses Spa
The exclusive Senses Spa boasts 
550m2 of pure indulgence and 
tranquility, featuring an extensive 
menu of luxury treatments*.

Up to 10 Dining Experiences
A culinary journey awaits, with 
up to 10 dining experiences from 
casual to fine dining, including  
24-hour in-suite dining.

GPS Dynamic 
Positioning System
This maintains the ships 
location, without dropping 
anchor onto sensitive seabeds.

Theatre
The state-of-the-art 
theatre hosts lectures 
and education programs.

Two Helicopters^
Soar above the spectacular Kimberley 
coastline, waterfalls and soaring red cliffs in 
one of our helicopters and discover the many 
wonders beyond the horizon.

WHERE  
ULTRA-LUXURY 
MEETS  
DISCOVERY

^Helicopter and submarine at additional cost, subject to regulatory approval, 
availability, weight restrictions, medical approval and weather and tidal conditions. 
*Spa treatments at additional cost. NB: Some images are artist’s impressions. 

Observation Deck
Spacious Observation 
Terrace overlooking the 
front of the yacht with 
sweeping views.

Observation Lounge
Provides optimal 
viewing with Swarovski 
telescopes and a place 
to relax.

State-of-the-Art 
Technology
A strengthened hull, 
forward bow thrusters 
and an electronic Azipod 
propulsion system enable 
safe navigation.

Oversized 
Stabilisers
Custom-built 
stabillisers are 50% 
larger than other 
ships, providing 
greater stability for 
navigating waters and 
disembarking for shore 
excursions.

Marina
The specially 
designed marina 
makes boarding our 
Zodiacs a breeze.

Submarine^
Dive below and explore the 
delights and mysteries of 
the deep on an unforgettable 
excursion in our submarine, 
Scenic Neptune.

Nine Lounges & Bars
With an impressive array of 
indoor and outdoor spaces, 
for up to 228 guests, there 
is plenty of room to relax.
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Scenic Eclipse
The World’s First Discovery Yacht

Our Commitment to your Health & Safety   
The Scenic Health & Safety Steering Committee 
is working closely with Cruise Lines International 
Association (CLIA), local and international Government 
Health agencies, to ensure our protocols go above and 
beyond the latest regulatory requirements.

The most recent insights and world-class technologies 
have been implemented on board Scenic Eclipse. 
Amongst our extensive range of health and safety 
measures, Scenic Eclipse will exceed expectations 
with an advanced Heating, Ventilation and  

Air Conditioning system (HVAC) which will provide 
100% fresh air through a three-stage air purification 
process in all suites and public areas. We are 
committed to continuously updating our protocols  
to safeguard the health and safety of our valued 
guests and crew, ensuring you can travel with 
complete confidence. 

For further information on these policies,  
please visit scenic.com.au/assurance-oceans

Discovery Yacht CruisingDiscovery Yacht Cruising
Scenic Eclipse caters for up to 228 
guests and features an impressive 
array of indoor and outdoor spaces 
for an intimate cruising experience. 
Enjoy up to 10 dining experiences, 
nine bars and lounges, the indulgent 
550m2 Senses Spa and a dedicated 
Observation Lounge and Terrace.  
Be inspired by lectures from our expert 
Discovery Team, in the state-of-the-
art theatre. 

World-Class DesignWorld-Class Design
Scenic Eclipse is custom-designed 
with state-of-the-art technology 
and environmentally sustainable 
systems. This includes custom-built 
stabilisers, 50% larger than other 
ships to provide greater stability, 
a strengthened hull, forward bow 
thrusters and an electronic Azipod 
propulsion system, enabling safe 
navigation.

6-Star Ultra-Luxury6-Star Ultra-Luxury
Watch the world go by from your 
private verandah suite in 6-star ultra-
luxury. A dedicated butler service is 
available for every guest, along with 
an almost 1:1 staff-to-guest ratio. The 
Comfort Class 1 notation, featuring the 
highest sound insulation and vibration 
rating as per the marine class society 
Bureau Vista, spans throughout all 
public spaces and suites.

Two Helicopters^ and Two Helicopters^ and 
a Submarine^a Submarine^
Venture beyond the horizon, with 
Scenic Eclipse’s two state-of-the-art 
Airbus H130-T2 helicopters, custom-
designed for optimal flightseeing. 
Dive below the ocean for the most 
luxurious experience on board Scenic 
Neptune, our submarine custom-built 
for optimal sightseeing excursions in 
crystal clear waters and all that lies 
in them.

Unrivalled Viewing Unrivalled Viewing 
Scenic Eclipse has an abundance of 
space, spanning across 10 luxurious 
decks, from outdoor areas, to the 
Sun Terrace on the top deck offering 
sweeping views, to the spacious 
Observation Terrace overlooking the 
front of the yacht. The Senses Spa 
and Pool Terrace provide relaxing 
vantage points to spot incredible 
landmarks and wildlife ensuring you 
never miss a moment. 

State-Of-The-Art TechnologyState-Of-The-Art Technology
Your safety is our highest priority.  
Scenic Eclipse’s state-of-the-art-
technology includes Safe Return 
to Port with multiple redundant 
operating systems. The GPS Dynamic 
Positioning allows us to maintain 
our location without dropping 
anchor onto sensitive seabeds. 
We have also installed Advance 
Wastewater Treatment system and 
highly effective engines to reduce 
emissions, noise and vibrations.

Scenic Eclipse has set the benchmark in ultra-luxury cruising, 
custom-designed with a wealth of world-class facilities for unrivalled 
exploration. As part of our commitment to ensuring the destinations 
we visit retain their wonder, we’ve invested in state-of-the-art 
technology and environmentally sustainable systems, to leave as small 
a footprint as possible.

^Submarine and helicopter at additional cost, subject to regulatory approval, availability, weight restrictions, medical approval and weather and tidal conditions.   
NB: Some images are artist’s impressions. 
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Enjoy the experience of a lifetime, as we reveal the many wonders of  the 
Kimberley’s magnificent waterways, from the elegant surrounds of your 
ultra-luxury Discovery Yacht, Scenic Eclipse. 

When you travel on board Scenic 
Eclipse you can be confident that 
every detail is taken care of and our 
highly trained staff will anticipate  
your every need. 
Each aspect of your comfort and 
peace of mind has been considered, 
including your airport transfers, all 
tipping and gratuities both on board 
and on shore, making your cruise a 
truly carefree experience. 
Your expert Discovery Leaders, 
regional Discovery Specialists and 
local guides will ensure every port of 
call surprises and delights.

Truly All-Inclusive Services & Amenities 
  Only up to 228 guests on 
board for a truly exclusive 
experience 

  Spacious all-verandah luxury 
suite accommodation   

  Butler service for every guest 
and an almost 1:1 staff-to-
guest ratio   

  Up to 10 dining experiences 
from Asian to international 
and fine French cuisine

  The finest selection of 
included premium branded 
beverages, with a choice of 
over 100 whiskeys* 

  Engaging lecture and 
education program with  
on board experts 

  Dedicated Observation 
Lounge & Terrace for optimal 
viewing opportunities 

  On board Swarovski 
Telescopes and in suite 
binoculars so you never miss 
a moment 

  Indulgent 550m2 Senses Spa#, 
gym, yoga and Pilates studio  

  Scandinavian inspired 
outdoor vitality pools  

  State-of-the-art theatre for 
entertainment and education 
program 

  Complimentary Wi-Fi^  
   Return airport transfers, all 
tipping on board and on shore 

Scenic Eclipse
Truly All-Inclusive Luxury

A

A Scenic Whiskey Bar
B Grand Panorama Suite

*All drinks on board are included except for a very small number of rare, fine and vintage wines, Champagnes and 
spirits. ^Limited in remote regions #Spa treatments at an additional cost.  NB: Some images are artist’s impressions.

Grand Panorama Suite  
Scenic Eclipse
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From observing ancient landscapes, to spectacular waterfalls and the 
unique wildlife of the Kimberley, our handcrafted experiences and 
expert Discovery Team will take you to the heart of your destination.

A

Scenic Eclipse
Truly All-Inclusive Discovery

              Scenic Discovery Voyages

Choose from a range of truly all-inclusive expert-led activities, 
guided by our specialist Discovery Team. Our fleet of Zodiacs 
are an integral part of these immersive Scenic Discovery 
experiences and shore side expedition program.

A

B

C

D

E

A Scenic Eclipse Zodiac
B King George River 
C Saltwater crocodile
D Wandjina Indigenous rock art
E Horizontal Falls 

The advertised itineraries (Itinerary) are subject to the grant of Australian and international regulatory approvals for operations within Australian territorial 
waters. If final regulatory approvals  are granted, Scenic Eclipse and the Itinerary will still be subject to any Federal, State or Local government restrictions 
based on current pandemic protocols. These may include travel restrictions, quarantine regulations and border closures. In those circumstances, we may 
need to cancel or alter all or part of the Itinerary, either prior to or once the voyage has begun. Alteration of the Itinerary may include (without limitation) 
substituting or removing ports of call and shore excursions; delaying or bringing forward the commencement of all or any part of the Itinerary; reducing 
or extending the duration of all or any part of the Itinerary. Our terms and conditions contain the parties’ rights in the event that any of these protocols or 
restrictions are introduced, or regulatory approvals are not obtained. 
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^Helicopter at additional cost, subject to regulatory approval, availability, 
weight restrictions, medical approval and weather conditions.  
NB: Some images are artist’s impressions.

Soar above by helicopter
Scenic Eclipse has two state-of-the-art Airbus 
H130-T2 helicopters^ on board, each custom-
designed for flightseeing. Providing treasured 
views of Mitchell Falls, magical waterways, 
dramatic waterfalls and a birds eye view of the 
Kimberley wildlife - these spectacular memories 
will last a lifetime.

These helicopters are one of the quietest aircrafts 
in market, with Bose® noise-cancelling headsets 
creating a quiet ambience. Guests can soak up 
the awe-inspiring landscapes as they listen to the 
pilot’s commentary. 

Explore by Zodiac 
Scenic Eclipse’s fleet of 12 Mark IV zodiacs are the 
perfect tool to discover and explore deep into the 
shores and estuaries of the pristine and ancient land, 
guided by our expert Discovery Team. Sitting in your 
Zodiac watching Montgomery Reef surface from 
the Indian Ocean. In just a couple of hours around 
400 square kilometres of reef will be exposed. Sir 
David Attenborough refers to Montgomery Reef as 
‘one of the greatest natural wonders of the world’. 
Our Zodiacs give you front row access to this and 
many more of the natural wonders of the Kimberley 
coastline.

A Experience the Kimberley from the air
B Prince Frederick Harbour, Hunter River
C Scenic Eclipse Zodiac 

Scenic Eclipse
Beyond the horizon

A

B

C
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King George Falls,  
The Kimberley



Darwin

Broome

Montgomery Reef 

Talbot Bay

Buccaneer Archipelago

Lacepede Islands

Hunter River

Western 
Australia

Northern 
Territory

10 King George 
River

Pulau Meatimiarang

Discover the 
Kimberley Coastline: 
An Ancient Wilderness

 11 Day Cruise    Darwin > Broome  NEW FOR 2021     

The Wonders of the Kimberley 
Embark on an immersive voyage to one of the most stunning and rugged 
parts of the globe, on board Scenic Eclipse, The World’s First Discovery 
Yacht™.  Our expert Discovery Team will take you on a journey into the 
Northern Territory’s Top End and remote Kimberley region to reveal 
exotic natural wonders you never knew existed in your homeland.
On this unforgettable Discovery Voyage, you will marvel at an ancient landscape 
of vivid contrasting colours, navigate gushing waterfalls on a Zodiac, travel past 
sunning saltwater crocodiles, spot endangered green sea turtles, walk among 
an incredible variety of native flora, and get to know the traditional owners of 
our ancient land. After a day of discovery, unwind in the ultra-luxury on board 
your Discovery Yacht, and enjoy truly all-inclusive indulgence.

  1  Overnight     Cruise    

16   Scenic° 17

Highlights:Highlights:
  Witness Horizontal Falls, one of the world’s 

greatest natural wonders, and cruise through the 
narrow passage of rushing white water in Zodiacs.  

  Visit Raft Point and see the fascinating Wandjina 
rock paintings that introduces the dreamtime 
character Namarali and tells of the great rock 
cod chase, as well as rich birdlife, boab trees and 
tremendous views to Steep Island and beyond.

  Marvel at the sheer 100-metre drop of King 
George Falls.  

  Learn from the expert Discovery Team on board 
and as they take you on Zodiac excursions.   

  Horizontal Falls

One of the world’s greatest natural wonders, Horizontal 
Falls is a fascinating phenomenon to witness. Powered 
by massive tides deep within Talbot Bay, we navigate 
the narrow passage of rushing white water in Zodiacs 
or, when the water is calmer, we cruise between its 
soaring cliffs.

EARLYBIRD  
SAVE UP TO 

10%*

Prince Frederick Harbour

Wandjina Rock Art, Raft Point Take in the scenery from Deck 10La
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along the river’s tranquil 
waters, through towering 
gorges – home to Brahminy 
kites, egrets, and kingfishers 
– and marvel at the sheer 
100-metre drop of King George 
Falls. 
Discovery: If tides are 
favourable, a Zodiac discovery 
excursion of the river may be 
available.
Meals: B.L.D

Day 05  
Hunter River &  
Mitchell Falls 
Located in Prince Regent 
National Park, the Hunter 
River is an aqua blue highway 
flanked by pockets of emerald 
rainforests, vast swathes of 
mangroves and soaring red 
cliffs. Explore this magical 
waterway, which is said to 
have the highest proportion 
of saltwater crocodiles in the 
Kimberley. 
Later you’ll have the 
opportunity to venture further 
into the Kimberley outback to 
Mitchell Falls, a dramatic four-
tiered waterfall that has been 
carved out over millennia. Its 
deep emerald pools contrast 
with the rugged red sandstone 
of the Mitchell Plateau, 
creating a mesmerising oasis. 
View the breathtaking Mitchell 
Falls  from the air during a 
ride in one of our two on board 
helicopters^.
Meals: B.L.D

Day 06 
Bigge Island &  
Low Rocksd
Bigge Island is a haunting 
place of great silence where 
you’ll gain a true sense of the 
antiquity of our country. Rise 
early this morning to see the 
renowned Wandjina (Kaiara or 
Sea Wandjina) spirit paintings 
whose origins remain shrouded 
in mystery and controversy. Time 
and weather permitting, you can 
walk to the far side of the island 
to view the unique Bradshaw 
(Gwion Gwion) paintings. 

Discovery: Immerse yourself 
in the local culture during a 
traditional smoking ceremony 
followed by tea with local 
indigenous artists.
Meals: B.L.D

Day 07
Montgomery Reef  
& Raft Pointd
Magically rising out of the sea 
at low tide, Montgomery Reef is 
a transient landscape of coral 
reef and waterfalls rich with 
marine life. Green turtles often 
swim in the narrow corridors 
of coral around the edge of the 
reef, so keep your eyes peeled. 
Discovery: Take a Zodiac cruise 
with your expert Discovery 
Team around the waterfalls and 
maybe even spot manta rays, 
dolphins, black-tipped reef 
sharks or dugongs. 
You will also visit Raft Point, an 
imposing bluff in the middle 
of Doubtful Bay, home to an 
impressive indigenous rock art 
gallery. 
Meals: B.L.D

Day 08
Talbot Bay &  
Horizontal Fallsd
Talbot Bay’s spectacular 
Horizontal Waterfalls is a 
natural wonder to add to 
your Australian bucket list. 
This phenomenon – which, 
incredibly, is still relatively 
unknown – is caused by a 
combination of geology and 
tides. 
Discovery: If time and tides 
permit, your expert Discovery 
Team may be able to take you 
right through the fascinating 
falls and around the narrow 
waterways of Talbot Bay in the 
Zodiac. Later, choose to embark 
on a challenging 9.5 kilometre 
walk into the Kimberley’s 
remote wilderness.
Meals: B.L.D

Day 01 
Darwin 
Welcome on board ultra-
luxurious Scenic Eclipse, 
The World’s First Discovery 
Yacht™.  Settle into your 
spacious suite and enjoy 
the first destination of this 
incredible journey.  Darwin 
is the tropical capital city 
of the Northern Territory.  
It has a vast, diverse and 
captivating history, from its 
World War II survival stories, 
to the bombing of Darwin and 
Cyclone Tracy, set against 
the backdrop of its sparkling 
harbour. 
Meals: D

Day 02 
Day at sea -  
Pulau Meatimiarang 
(technical stop)
Enjoy a leisurely day at sea 
to take advantage of the 
luxurious on board facilities. 
Relax on your private terrace 
or verandah and enjoy 
personalised butler service, 
revitalise your mind, body and 
soul in the luxurious 550m2 
Senses Spa with a massage, 

take a class at the POWER: 
Yoga and Pilates Studio, or 
learn about Australia’s history, 
flora and fauna from your 
expert Discovery Team who 
will be sharing their unrivalled 
expertise through enrichment 
programs.
Meals: B.L.D

Day 03
At sea
Today is another day at sea. 
It’s the perfect opportunity 
to catch up with new friends 
at one of the many bars, soak 
in one of the Scandinavian-
inspired outdoor vitality pools, 
take in the view through 
the on board Swarovski 
telescopes in the Observation 
Lounge, and savour culinary 
delights with up to 10 truly all-
inclusive world-class dining 
experiences.
Meals: B.L.D 

Day 04
King George Riverd
At 112 kilometres long, time 
spent at King George River 
and its thundering twin 
falls is an unforgettable 
experience. Make your way 

11 Day Itinerary  Darwin > Broome 

 
Discover the Kimberley Coastline

Day 09
Buccaneer 
Archipelago
Overnight, your Discovery 
Yacht will cruise across 
the mouth of King Sound 
into the famous Buccaneer 
Archipelago. This spectacular 
maze of more than 800 
islands is jaw-dropping 
for its vivid colours: iron-
rich red rock, lush green 
pockets of rainforest, striking 
turquoise ocean and pristine 
white beaches. Enjoy the 
picturesque scenery while 
you relax on board in ultra-
luxury. 
Meals: B.L.D

Day 10 
Lacepede Islands 
Nature Reserved
The stunning coast of 
Lacepede Islands Nature 
Reserve was named by 

French explorer Baudin 
in 1801 to commemorate 
his naturalist compatriot, 
Count Lacepede. In the 
past, Macassan boats used 
for fishing trepang (sea 
cucumbers) frequented these 
islands, but today they are 
an important nesting site 
for green turtles, and home 
to large colonies of lesser 
frigate birds and Brown 
Boobies. 
Discovery: Your expert 
Discovery Team will take you 
on an exhilarating Zodiac 
discovery excursion, weather 
permitting.
Meals: B.L.D

Day 11 
Broome 
Your unforgettable Discovery 
Voyage comes to an end 
today. Bid farewell to your 
friendly crew and new friends.   
Meals: B

Egrets, King Georges River

19

King George Falls

Deposit per person (required within 7 days of booking): 10% of cruise fare. Full payment is required 45 days prior to sailing. All prices listed are in AUD and are per person, twin share and include taxes and 
charges, domestic flights are not included. Single supplement prices on application. *Earlybird fares are strictly limited and subject to availability. All guests are required to bring their passport as part of the 
cruise documentation. It is highly recommended guests purchase domestic travel insurance. ̂ Helicopters and submarine at additional cost, subject to regulatory approval, availability, weight restrictions, medical 
approval and weather and tidal conditions. Price correct as of 26/02/2021. For full terms and conditions refer to pages 44-47.

Voyage Prices & Offers Voyage 101O.1

Departure Dates Jun 19 • Jul 09,29 2021
Cat.Cat. Suite                  DeckSuite                  Deck Full FareFull Fare EarlybirdEarlybird**  
D Verandah 5 $17,080 $15,475
DA Deluxe Verandah 5 $18,190 $16,475
DB Deluxe Verandah 5 $18,740 $16,975
DD Grand Deluxe 5 $19,410 $17,575
C Verandah 6 $19,080 $17,275
CA Deluxe Verandah 6 $19,690 $17,825
CD Grand Deluxe 6 $20,240 $18,325
GP Grand Panorama 6 $41,520 –
B Verandah 7 $19,850 $17,975
BA Deluxe Verandah 7 $20,240 $18,325
BD Grand Deluxe 7 $21,520 $19,475
A Verandah 8 $20,410 $18,475
AA Deluxe Verandah 8 $21,350 $19,325
AD Grand Deluxe 8 $22,190 $20,075
S Spa 8 $25,520 $23,075
P Panorama 8 $38,190 –
SA Spa 9 $25,960 $23,475
SB Spa 9 $26,190 $23,675
OP Owner’s Penthouse 9 $44,850 –
OT 2-bedroom Penthouse 9 $71,040 –

Truly all-inclusive luxury:Truly all-inclusive luxury:
  Up to 228 guests on board for a truly immersive experience

   Spacious all verandah Suites

   Butler service for every guest and an almost 1:1 staff to guest ratio

   Up to ten on board dining experiences, from casual to fine dining

   Complimentary premium beverages all day, every day

  Up to 15 member Specialist Discovery Team 

  Scenic Discovery excursions d
  Engaging lecture and education program on board 

  All tipping and gratuities

The advertised itineraries (Itinerary) are subject to the grant of Australian and 
international regulatory approvals for operations within Australian territorial 
waters. If final regulatory approvals  are granted, Scenic Eclipse and the Itinerary 
will still be subject to any Federal, State or Local government restrictions based 
on current pandemic protocols. These may include travel restrictions, quarantine 
regulations and border closures. In those circumstances, we may need to 
cancel or alter all or part of the Itinerary, either prior to or once the voyage has 
begun. Alteration of the Itinerary may include (without limitation) substituting 
or removing ports of call and shore excursions; delaying or bringing forward 
the commencement of all or any part of the Itinerary; reducing or extending 
the duration of all or any part of the Itinerary. Our terms and conditions contain 
the parties’ rights in the event that any of these protocols or restrictions are 
introduced, or regulatory approvals are not obtained.

Cabanas, Deck 10, Scenic Eclipse
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Uncovering the 
Kimberley Coastline

 11 Day Cruise    Broome > Darwin  NEW FOR 2021     

The treasures of Kimberley’s ancient shores 
More than a few thousand million years ago, the Kimberley was a unique 
land, detached from the rest of the Australian continent. Geological forces 
caused it to collide with the ancient Pilbara and Yilgarn regions, laying the 
foundation of the great land we call home.
The Kimberley’s antiquity is visible in its unique topography, the many fossils 
that have been discovered here and its deep-rooted Aboriginal legacy. Your 
Discovery Voyage on board the 6-star ultra-luxury Scenic Eclipse, will take you 
deeper into this wondrous land to reveal to you its many unseen, remote gems. 

Pristine islands, spectacular native birdlife, concealed reefs bursting with 
vibrant marine life, and the ancient spiritual heritage of the traditional 
landowners. The Scenic Discovery Team will introduce you to the Kimberley’s 
unseen richness of your homeland and our indigenous experts will guide you to 
a deeper appreciation of this vast land. This once-in-a-lifetime experience is 
the ultimate combination of ultra-luxury and captivating exploration.

 

  1  Overnight     Cruise    

20   Scenic° 21

Highlights:Highlights:
  Go bird watching around Lacepede Islands, an 

important breeding area for sea birds.

  Explore Montgomery Reef, a magical, transient 
landscape where powerful outgoing tides expose 
a vast inshore reef.

  Watch out for saltwater crocodiles while exploring 
the magical blue highway of the Hunter River, 
located in Prince Regent National Park.

  See the renowned Wandjina (Kaiara or Sea 
Wandjina) spirit paintings whose origins remain 
shrouded in mystery and controversy, and gain a 
true sense of the antiquity of our country.

King George Falls

Saltwater Crocodiles Buccaneer Archipelago

  Lacepede Islands

Fringed by sugar-white sand with a backdrop of sapphire 
sky and sea, these four islands are a haven for wildlife 
such as green cerulean turtles, which are considered 
endangered. Various bird species are also found here 
including lesser frigatebirds, crested terns, sandpipers, 
ruddy turnstones, and one of the world’s largest colonies 
of brown boobies. 

EARLYBIRD  
SAVE UP TO 

10%*
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turquoise ocean and pristine 
white beaches. Enjoy the 
picturesque scenery while 
you relax on your suite’s 
private verandah or learn 
about Australia’s history, 
flora and fauna from your 
Discovery Team who will 
be sharing their unrivalled 
expertise through enrichment 
programs.
Meals: B.L.D

Day 04 
Talbot Bay & 
Horizontal Fallsd
A Kimberley icon, Talbot 
Bay’s spectacular Horizontal 
Waterfalls is a phenomenon 
caused by a combination of 
geology and tides. Don’t just 
see it from afar. 
Discovery: If time and tides 
permit, your expert Discovery 
Team may be able to take you 
right through the fascinating 
falls and around the narrow 
waterways of Talbot Bay 
by Zodiac. Later, choose to 
embark on a challenging 
9.5 kilometre walk into 
the Kimberley’s remote 
wilderness.
Meals: B.L.D

Day 05
Montgomery Reef & 
Raft Pointd
Today you will explore 
Montgomery Reef, an 
extraordinary and vast 
reef that rises out of the 
sea at low tide. Home to 
a startling array of corals, 
clams and sponges and a 
wealth of vibrant marine life, 
Montgomery Reef is part of 
an Aboriginal reserve. 
Discovery: Take a Scenic 
Discovery excursion with 
our experts to witness the 
cascading waterfalls that 
are formed by the outgoing 
tide, and try to spot green 
turtles, manta rays, dolphins, 
black-tipped reef sharks and 
dugongs. 
Meals: B.L.D

Day 06 
Freshwater Cove & 
Kuri Bay
Adjacent to Montgomery 
Reef, Freshwater Cove 
is known for fishing and 
Aboriginal art which can be 
viewed and purchased here. 
We will also cruise into Kuri 
Bay, home to Australia’s 
first South Sea pearl farm, 
now operated by renowned 
Paspaley pearls. The area is a 
haven for marine life; nearby 
Camden Sound Marine 
Reserve is a critical calving 
site for the largest population 
of humpback whales on the 
planet.
Meals: B.L.D

Day 07
Hunter River & 
Mitchell Falls
An aqua blue highway flanked 
by pockets of emerald 
rainforests, vast swathes of 
mangroves and soaring red 
cliffs, the Hunter River is said 
to have the highest proportion 
of saltwater crocodiles in the 
Kimberley as well as prolific 
birdlife. 
Later you’ll have the 
opportunity to venture further 
into the Kimberley outback 
to Mitchell Falls, a dramatic 
four-tiered waterfall that 
has been carved out over 
millennia. Its deep emerald 
pools contrast with the 
rugged red sandstone of the 
Mitchell Plateau, creating a 
mesmerising oasis. View the 
breathtaking Mitchell Falls 
from the air during a flight 
in one of our two on board 
helicopters^.
Meals: B.L.D

Day 01
Broome
Welcome on board Scenic 
Eclipse, The World’s First 
Discovery YachtTM, where 
ultra-luxury meets discovery. 
Your Kimberley experience 
begins in Broome, a charming 
outback town where red 
desert collides with the 
turquoise Indian Ocean 
lapping onto pristine white 
sands. Founded as a pearling 
port in the 1880s, Broome still 
produces some of the finest 
pearls in the world today. 
Meals: D

Day 02 
Lacepede Islands 
Nature Reserved
Bird watchers will delight in 
today’s included tour to the 
stunning coast of Lacepede 
Islands Nature Reserve, 
which are fringed by sugar-
white sands. Named by 
French explorer Baudin in 
1801 to commemorate his 

naturalist compatriot, Count 
Lacepede, the islands are 
considered an important bird 
area, home to large colonies 
of lesser frigatebirds, brown 
boobies, masked boobies, 
roseate terns and many more. 
They are also an important 
nesting site for green turtles. 
Discovery: Your expert 
Discovery Team will take 
you on an exhilarating 
Zodiac excursion, weather 
permitting.
Meals: B.L.D

Day 03 
Buccaneer 
Archipelago
Overnight, your Discovery 
Yacht will cruise across 
the mouth of King Sound 
into the famous Buccaneer 
Archipelago. This spectacular 
maze of more than 800 
islands is jaw-dropping 
for its vivid colours: iron-
rich red rock, lush green 
pockets of rainforest, striking 

11 Day Itinerary  Broome > Darwin 

 
Uncovering the Kimberley Coastline

Day 08
Bigge Island &  
Low Rocksd 
Bigge Island is a haunting 
place of great silence where 
you’ll gain a true sense of the 
antiquity of our country. Rise 
early this morning to see the 
renowned Wandjina (Kaiara or 
Sea Wandjina) spirit paintings 
whose origins remain 
shrouded in mystery and 
controversy. Time and weather 
permitting, you can walk to 
the far side of the island to 
view the unique Bradshaw 
(Gwion Gwion) paintings. 
Discovery: Immerse yourself 
into the local culture during a 
traditional smoking ceremony 
followed by tea with the local 
artists. 
Meals: B.L.D

Day 09
King George Riverd
Overnight, you will have 
cruised northwards past 
Cassini Island and Cape 
Bougainville toward King 
George River. Make your way 
along the river’s tranquil 
waters, through towering 
gorges – home to Brahminy 
kites, egrets, and kingfishers 
– and marvel at the sheer 
100-metre drop of the 
twin King George Falls, an 
unforgettable sight. 
Discovery: If tides are 
favourable, a Zodiac excursion 
of the river may be on offer. 
Meals: B.L.D

Day 10
Darwin
Crossing the Joseph 
Bonaparte Gulf your Discovery 
Yacht is headed towards 
Darwin. Relax on your private 
verandah with a glass of fine 
champagne delivered by your 
private butler; unwind in the 
tranquil Senses Spa with an 
indulgent treatment*; head to 
the state-of-the-art theatre 
where your expert Discovery 
Team will be sharing their 
unrivalled expertise through 
enrichment programs; and 
savour culinary delights with 
up to 10 truly all-inclusive 
world-class dining experiences.  
Located at the ‘Top End’ of 
Australia, Northern Territory’s 
capital city is a melting pot 
of more than 50 cultures and 
takes pride in its unique and 
friendly laidback lifestyle. 
Tonight, you will visit the 
atmospheric night markets at 
Mindil Beach. Browse some 
200 stalls touting local arts 
and crafts, feast on street 
food, and watch buskers and 
performers showcase their 
talents as the sun dips behind 
the ocean.  
Meals: B.L.D

Day 11 
Darwin  
Your unforgettable Discovery 
Voyage comes to an end 
today; it is time to bid farewell 
to your friendly crew and new 
friends.  
Meals: B

Horizontal Falls, Talbot Bay

23

Brown Boobies, Lacepede Islands Nature Reserve 

Deposit per person (required within 7 days of booking): 10% of cruise fare. Full payment is required 45 days prior to sailing. All prices listed are in AUD and are per person, twin share and include taxes and 
charges, domestic flights are not included. Single supplement prices on application. *Earlybird fares are strictly limited and subject to availability. All guests are required to bring their passport as part of the 
cruise documentation. It is highly recommended guests purchase Domestic travel insurance. ̂ Helicopters and submarine at additional cost, subject to regulatory approval, availability, weight restrictions, 
medical approval and weather and tidal conditions. Price correct as of 26/02/2021. For full terms and conditions refer to pages 44-47.

Voyage Prices & Offers Voyage 101O.2

Departure Dates Jun 29 • Jul 19 • Aug 08 2021
Cat.Cat. Suite                                              DeckSuite                                              Deck Full FareFull Fare EarlybirdEarlybird**  
D Verandah 5 $17,080 $15,475
DA Deluxe Verandah 5 $18,190 $16,475
DB Deluxe Verandah 5 $18,740 $16,975
DD Grand Deluxe 5 $19,410 $17,575
C Verandah 6 $19,080 $17,275
CA Deluxe Verandah 6 $19,690 $17,825
CD Grand Deluxe 6 $20,240 $18,325
GP Grand Panorama 6 $41,520 –
B Verandah 7 $19,850 $17,975
BA Deluxe Verandah 7 $20,240 $18,325
BD Grand Deluxe 7 $21,520 $19,475
A Verandah 8 $20,410 $18,475
AA Deluxe Verandah 8 $21,350 $19,325
AD Grand Deluxe 8 $22,190 $20,075
S Spa 8 $25,520 $23,075
P Panorama 8 $38,190 –
SA Spa 9 $25,960 $23,475
SB Spa 9 $26,190 $23,675
OP Owner’s Penthouse 9 $44,850 –
OT 2-bedroom Penthouse 9 $71,040 –

Truly all-inclusive luxury:Truly all-inclusive luxury:
  Up to 228 guests on board for a truly immersive experience

   Spacious all verandah Suites

   Butler service for every guest and an almost 1:1 staff to guest ratio

   Up to ten on board dining experiences, from casual to fine dining

   Complimentary premium beverages all day, every day

  Up to 15 member Specialist Discovery Team 

  Scenic Discovery excursions d
  Engaging lecture and education program on board 

  All tipping and gratuities

The advertised itineraries (Itinerary) are subject to the grant of Australian and 
international regulatory approvals for operations within Australian territorial 
waters. If final regulatory approvals  are granted, Scenic Eclipse and the Itinerary 
will still be subject to any Federal, State or Local government restrictions based 
on current pandemic protocols. These may include travel restrictions, quarantine 
regulations and border closures. In those circumstances, we may need to 
cancel or alter all or part of the Itinerary, either prior to or once the voyage has 
begun. Alteration of the Itinerary may include (without limitation) substituting 
or removing ports of call and shore excursions; delaying or bringing forward 
the commencement of all or any part of the Itinerary; reducing or extending 
the duration of all or any part of the Itinerary. Our terms and conditions contain 
the parties’ rights in the event that any of these protocols or restrictions are 
introduced, or regulatory approvals are not obtained.



Scenic Eclipse24 Scenic° Scenic°       25

A

Dining on board Scenic Eclipse promises to be 
a sensory delight. With an unrivalled range of 
up to 10 dining experiences, from casual to fine 
dining inspired by all four corners of the globe, a 
multicultural culinary adventure awaits. 

There is something to tempt, delight and savour each 
guests tastes. From contemporary French fine dining 
at Lumière to your favourite fillet of steak cooked to 
perfection in our elegant Elements main restaurant, 
or a casual meal in the Azure Bar & Café.

B C

A   Yacht Club     C   Corporate Chef, Tom Götter 
B   Koko’s   D   Sushi@Koko’s 

*Not all dining venues operate in all locations. 
NB: Some images are artist’s impressions.

Truly All-Inclusive Dining

Scenic Eclipse Discovery Yachts
Truly All-Inclusive Dining

Culinary Expertise
Tom Götter, our Corporate Chef, oversees 
the menu development across all on board 
dining experiences and manages the 
Culinary Team which represent 14 nations 
in the kitchen. Tom has an impressive career 
in ocean cruising and is excited to share his 
passion for food and cuisine with you. 

  
Elements 
The main restaurant featuring Italian, steak and seafood

Chef’s Table @ Elements 
An exclusive invitation to private dégustation dining

Koko’s 
Asian fusion restaurant and saké bar

Sushi @ Koko’s 
A wonderfully authentic Japanese experience  

Night Market @ Koko’s 
Private dining with an authentic Teppanyaki grill

Lumière  
Contemporary French fine dining and Champagne bar

Azure Bar & Café 
Relaxed all-day grazing 

Yacht Club  
Yacht Club grill restaurant and bar, serving breakfast  
and lunch

In-Suite Dining 
A comprehensive 24-hour menu 

Scenic Épicure 
Culinary masterclasses 

Up to 10 Dining Experiences*

D
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Yacht Club, 
Scenic Eclipse
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Specialty Dining
With up to 10 dining experiences, you can 
confidently select your preference to dine when 
and where the mood strikes. Dine together in the 
restaurant of your choice or in-suite, after a day of 
activities, it’s up to you.

Small and intimate dining venues on Scenic Eclipse, 
enable you the option of privacy and space at no 
additional cost. Our private dining experiences 
include the Night Market @ Koko’s with an authentic 
Teppanyaki grill  (by reservation) and Chef’s Table 
dégustation dining by invitation, with each experience 
limited to just eight and ten guests, respectively.

A   Lumière    B   Scenic Whiskey Bar

A Feast for your Senses

Scenic Eclipse Discovery Yachts
A Feast for your Senses

A

   Truly All-Inclusive Beverages 
 Unlimited complimentary premium beverages* 
 Full in-suite mini-bar re-stocked daily 
 Still and sparkling water in-suite 
 Refillable water bottle for all onshore excursions 
 An extensive range of specialty teas and illy coffees 

An Unrivalled Selection 
Featuring nine spacious bars and lounges, relaxation 
awaits. Sip a glass of France’s finest at Lumière’s 
intimate Champagne bar, indulge in an aged single 
malt at the elegant Scenic Lounge Bar, enjoy a cocktail 
at the Panorama Bar as you take in the spectacular 
surrounds or unwind in the Observation Lounge with a 
specialty tea or coffee.

Fancy a gin and tonic as you marvel at majestic 
landscapes from your private verandah, or a rich 
cabernet sauvignon with dinner? Complimentary 
beverages*, including your mini-bar, are part of our 
signature truly all-inclusive promise. This impressive 
selection of top-shelf spirits, from your favourite gin, 
saké or over more than 100 whiskeys - it’s all included 
all day, every day.

Not all venues operate in all locations. *All drinks on board are included except for a very small number of rare, fine and vintage wines, Champagnes and spirits.

B
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Owner’s Penthouse Suite, 
Scenic Eclipse
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Scenic Eclipse has set the standard in ultra-luxury cruising 
with 114 luxurious suites across five decks. Designed as 
your own indulgent haven, each suite is very spacious and 
filled with natural light, with floor-to-ceiling sliding doors 
opening onto your private verandah or terrace.

From the generous 32m2 Verandah Suites to the 245m2  
Two-bedroom Penthouse Suite, the beautiful 
accommodation features butler service, elegant furnishings, 
state-of-the- art amenities, separate sleep zone and lounge 
area, and more to enhance your experience. It’s your ultimate 
retreat after a day of discovery.

Luxury Suites

Scenic Eclipse Discovery Yachts
Luxury Suites

Spa Suites 
Ranging in size from 46-50m2

With a premier location on the ship, the opulence of our 
spacious Spa Suites includes a four-poster king-size 
Scenic Slumber Bed, separate living room and lounge, a 
private verandah and a signature double-size Philippe 
Starck-designed spa bath. They’re the perfect hideaway. 

Owner’s Penthouse Suites 
Luxurious suite and terrace 195m2

Redefining luxury, your private retreat features 
a separate lounge and dining area, a super-sized 
bathroom and private jacuzzi on the spacious terrace. 
Extraordinary in every regard, staying in one of only  
two of these suites is the ultimate indulgence. 

Verandah Suites 
Ranging in size from 32-40m2

All three Verandah Suite categories offer a private retreat 
where you will be ensconced in all-inclusive luxury. Each 
suite includes a private verandah, luxury king-size Scenic 
Slumber Bed, separate lounge area and butler service.  

Panorama Suites 
Ranging in size from 105-110m2

Grandeur and style are taken to a whole new level in our 
Panorama and Grand Panorama Suites. Overlooking the 
bow of the yacht and with spacious curved terraces, a 
separate lounge and dining area and reading alcove,  
these suites will surpass your expectations.
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A Sanctuary of Serenity
An overwhelming sense of tranquillity is felt the moment 
you arrive, at the stunning gold leaf reception of the 
Senses Spa. A feeling of ultimate relaxation that continues 
throughout the stunning  spaces that make up this on 
board sanctuary. The symbol of our Senses Spa is the 
Ginkgo leaf, reflecting the beauty, strength and vitality 
of the Ginkgo tree that is revered throughout Eastern 
cultures.

Mind, Body & Soul
At Senses Spa you can boost your energy in the vitality 
lounge, or relax in our tranquil spaces to revitalise after 
your day of Discovery. The unique thermal loungers will 
soothe your mind while your body is gently heated and 
purified. Enjoy the separate POWER: Gym and PURE: Yoga 
and Pilates Studio on Deck 7, complimentary for you to 
use to help maintain your fitness and wellness, your way, 
throughout your voyage. Personal, one-to-one Pilates, yoga, 
meditation and fitness sessions^ are also available with our 
instructors for expert coaching in health and wellbeing.

A

Scenic Eclipse features an abundance of indulgent 
spaces, for your relaxation and wellbeing. The exclusive 
Senses Spa is a vast 550m2 of pure tranquillity, 
offering an extensive range of Scandinavian-inspired 

indoor and outdoor spa facilities. The Cabanas on Deck 
10 are the perfect spot to relax, while taking in the 
magnificent views with a Champagne or cocktail from 
the Panorama Bar. All complimentary for you to use.

A   Relaxation Room    B   Refreshing showers    C   Infrared sauna and steam room

Indulgent Spaces

Scenic Eclipse Discovery Yachts
Indulgent Spaces

 ^At additional cost.

C

  All-Inclusive Wellness  
    Temperature-controlled Vitality Pools on the 

terraces of Decks 6 and 10 with sunbeds

  Fully-equipped gym

  Yoga and Pilates studio

   Women’s and men’s saunas, steam rooms,  
Nordic plunge pool and relaxation lounges

  Signature thermal loungers

  Specialist experience showers

B
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Senses Spa, 
Scenic Eclipse
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Scenic Eclipse

Suite Layouts

Grand Deluxe Verandah Suite
Suite size: 38-40m2 (409-430sqft)

Choose from the larger Grand Deluxe 
Verandah Suites, which provide even 
more room to relax.

Suite features & services:
• Private Verandah
• Luxury king size Scenic Slumber Bed
• Separate sleep zone
• Separate lounge area
• Walk-in robe
• En-suite bathroom with shower  

and vanity
• Luxury bathroom amenities
• Hypoallergenic air purification system
• Butler service
• Early morning tea/coffee service
• In-suite beverage service
• In-suite dining service
• Personalised full mini-bar featuring 

premium beverages, Illy coffee and 
specialty teas (re-stocked daily)

• HDTV and Bose® sound system

Spa Suite
Suite size: 46-50m2 (495-538sqft)

Located on the higher decks, our luxurious Spa Suites 
include additional features and services that will 
enhance the luxury of your time on board. 

Suite features & services:
• Private Verandah
• Luxury king size four poster Scenic Slumber Bed
• Separate sleep zone
• Separate lounge area including reading chair
• Walk-in robe
• Double size Philippe Starck-designed jacuzzi
• Steam shower with oversized head and light 

therapy
• Dual vanity basins 
• Separate toilet
• Luxury bathroom amenities
• Hypoallergenic air purification system
• Butler service
• Early morning tea/coffee service
• In-suite beverage service
• In-suite dining service
• Personalised full mini-bar featuring premium 

beverages, Illy coffee and specialty teas (re-
stocked daily)

• HDTV and Bose®  sound system
• One-hour complimentary spa treatment per suite
• Complimentary laundry service (limited per day)^

Verandah Suite &  
Deluxe Verandah Suite
Suite sizes: 32-34m2 (344-366 sqft)

Our Verandah and Deluxe Verandah Suites 
provide a spacious and comfortable 
introduction to ocean cruising with the 
finest appointments and amenities.

Suite features & services:
• Private Verandah
• Luxury king size Scenic Slumber Bed
• Separate sleep zone
• Separate lounge area
• En-suite bathroom with shower  

and vanity
• Luxury bathroom amenities
• Hypoallergenic air purification system
• Butler service
• Shoeshine service
• Early morning tea/coffee service
• In-suite beverage service
• In-suite dining service
• Personalised full mini-bar featuring 

premium beverages, Illy coffee and 
specialty teas (re-stocked daily)

• HDTV and Bose® sound system

The suite layout images and inclusions are an indication only and may vary. Suite measurements are approximate calculations, and those in same category may vary in size. ^Limited in Polar regions due to 
environmental regulations.

The suite layout images and inclusions are an indication only and may vary. Suite measurements are approximate calculations.  ^Limited in Polar regions due to environmental regulations.

Panorama Suite
Suite size: 110m2 (1,184sqft)

Located at the front of the yacht on Deck 8, these opulent suites feature 
spacious curved terraces, additional features, services, and much more.

Suite features:
• Spacious outdoor terrace with sun loungers
• Bedroom suite with reading alcove, desk and a HDTV
• Luxury king size Scenic Slumber Bed
• Walk-in-robe
• Steam shower with light therapy
• Full size bath and spacious dual vanity 
• VIP bathroom amenities
• Spacious lounge and dining area with cinema surround and a HDTV
• Dining table with seating for up to four guests 
• Library including Kindle e-books 
• Hypoallergenic air purification system
• Butler service
• Early morning tea/coffee service
• Canapés and petite fours delivered to your suite
• In-suite beverage service
• In-suite dining service
• Personalised full mini-bar featuring premium beverages, Illy coffee and 

specialty teas (re-stocked daily)
• Bose® sound system
• One-hour complimentary spa treatment per suite
• Complimentary laundry service (limited per day)^
• Priority dining in specialty restaurants 
• Priority choice of shore excursions
• Priority choice of Scenic Discovery excursions – Zodiacs, kayaks, e-bikes and 

more
• Priority booking for spa treatments, helicopter and submarine experiences – 

additional charges apply
• VIP embarkation and disembarkation

Grand Panorama Suite
Suite size: 105m2 (1,130sqft)

Located at the front of the yacht on Deck 6, these opulent suites feature curved 
terraces and spacious interiors with additional services and more.

Suite features & services:
• Curved outdoor terrace with sun lounges
• Bedroom suite with reading alcove, desk and a HDTV
• Luxury king size Scenic Slumber Bed
• Walk-in-robe
• Steam shower with light therapy
• Full size bath and spacious dual vanity 
• VIP bathroom amenities
• Spacious lounge and dining area with cinema surround and a HDTV
• Dining table with seating for up to four guests 
• Library including Kindle e-books 
• Hypoallergenic air purification system
• Butler service
• Early morning tea/coffee service
• Canapés and petite fours delivered to your suite
• In-suite beverage service
• In-suite dining service
• Personalised full mini-bar featuring premium beverages, Illy coffee and 

specialty teas (re-stocked daily)
• Bose®  sound system
• One-hour complimentary spa treatment per suite
• Complimentary laundry service (limited per day)^
• Priority dining in specialty restaurants 
• Priority choice of shore excursions
• Priority choice of Scenic Discovery excursions – Zodiacs, kayaks, e-bikes  

and more
• Priority booking for spa treatments, helicopter and submarine experiences 

– additional charges apply
• VIP embarkation and disembarkation
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Two-bedroom Penthouse Suite
Suite size: 245m2 (2,637sqft)

Combine our Owner’s Penthouse Suite with a Spa Suite to 
create a magnificent Two-bedroom Penthouse Suite. 

Penthouse features & services:
• Spacious outdoor terrace with lounge area, sun loungers 

and private jacuzzi
• Bedroom suite with reading alcove, desk and 60” HDTV
• Luxury king size Scenic Slumber Bed
• His and hers walk-in-robe
• Dual Steam shower with light therapy
• Therapeutic spa bath 
• Spa Day Bed – transforming for in-suite private spa 

experience  
• Spacious dual vanity 
• VIP bathroom amenities
• Spacious lounge and dining area with cinema surround and 

70” HDTV
• Dining table with seating up to eight guests 
• Library including Kindle e-books 
• Hypoallergenic air purification system
• Butler service
• Packing and unpacking of luggage
• Canapés and petite fours delivered to your suite
• In-suite beverage service
• In-suite dining service
• Personalised wine bar and mini-bar re-stocked daily with 

your preferences
• Personalised butler bar featuring Illy coffee and specialty 

teas (replenished daily)
• Guest powder room
• Bose® sound system
• One-hour complimentary in-suite spa treatment per guest
• Unlimited complimentary laundry service^ 
• Guaranteed dining in specialty restaurants 
• Guaranteed preferred choice of shore excursions
• Guaranteed preferred choice of Scenic Discovery excursions 

– Zodiacs, kayaks, e-bikes and much more
• VIP booking for spa treatments, helicopter and submarine 

experiences – additional charges apply
• VIP embarkation and disembarkation

Spa Suite features & services:
• Private Verandah
• Luxury king size four poster Scenic Slumber Bed
• Separate sleep zone with ottoman
• Walk-in robe
• Double size Philippe Starck-designed jacuzzi
• Steam shower with oversized head and light therapy
• Dual vanity basins 
• Separate toilet
• Luxury bathroom amenities
• Separate lounge area including reading chair
• Hypoallergenic air purification system
• Butler service
• Early morning tea/coffee service
• In-suite beverage service
• In-suite dining service
• Personalised full mini-bar featuring premium beverages, Illy 

coffee and specialty teas (re-stocked daily)
• HDTV and Bose sound system
• One-hour complimentary spa treatment per suite
• Complimentary laundry service (limited per day)^
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Owner’s Penthouse Suite
Suite size: 195m2 (2,099sqft)

Our oversized Owner’s Penthouse Suites are the ultimate indulgence. 
Located on Deck 9 and elegantly appointed with spacious curved 
terraces featuring a private jacuzzi and the best views on board, you 
will never want to leave.

The suite layout images and inclusions are an indication only and may vary. Suite measurements are approximate calculations. ^Limited in Polar regions due to environmental regulations.

Suite features & services:
• Spacious outdoor terrace with lounge area, sun loungers 

and private jacuzzi
• Bedroom suite with reading alcove, desk and 60” HDTV
• Luxury king size Scenic Slumber Bed
• His and hers walk-in-robe
• Dual Steam shower with light therapy
• Therapeutic spa bath 
• Spa Day Bed – transforming for in-suite private spa 

experience  
• Spacious dual his and hers vanity 
• VIP bathroom amenities
• Spacious lounge and dining area with cinema surround 

and 70” HDTV
• Dining table with seating for up to eight guests 
• Library including Kindle e-books 
• Hypoallergenic air purification system
• Butler service
• Packing and unpacking of luggage
• Canapés and petite fours delivered to your suite
• In-suite beverage service
• In-suite dining service
• Personalised wine bar and mini-bar re-stocked daily 

with your preferences
• Personalised butler bar featuring Illy coffee and 

specialty teas (replenished daily)
• Guest powder room
• Bose® sound system
• One-hour complimentary in-suite spa treatment per guest
• Unlimited complimentary laundry service^ 
• Guaranteed dining in specialty restaurants 
• Guaranteed preferred choice of shore excursions
• Guaranteed preferred choice of Scenic Discovery 

excursions – Zodiacs, kayaks, e-bikes and much more
• VIP booking for spa treatments, helicopter and 

submarine experiences – additional charges apply
• VIP embarkation and disembarkation

The suite layout images and inclusions are an indication only and may vary. Suite measurements are approximate calculations. ^Limited in Polar regions due to environmental regulations.



Scenic Eclipse42 Scenic° Scenic°       43

E E

603

605

607

609

611

615
617
619
621
623
625
627
629
631
633

701

703

705

707
709
711
715
717
719
721
723
725

702

704
706
708
710
712
714
716
718
720

801

803

805

807

809

811
815
817
819
821
823

901

903

905

907

909

902

904

906

908

910

802

804

806

808
810
812
814
816
818

604

606

608

610

612
614
616
618
620
622
624
626
628

501

503

505

507

509

511

515

517
519
521
523
525
527
529
531
533
535

502

504

506

508

510

512

515

517
514
516
518
520
522
524
526
528
530

602 601

A
re

a

M
ar

in
a

E E E EE E E EE E E EE E E EE E E EE E E EE E E E

     
32

31

30

29 29 7 77 7 7 7 7 7 7 7 7 7 7 7 7

29

27

28

25

26

19

22

18

23

24

20

21

16

13 14

15

17

12

11

8

5

6

9

10

4

3 3

1
2 2

ClubClubClubClub

Scenic°       43

Deck 03

Deck 06

Deck 04

Deck 05

Panorama BarCabanas

Suites 901-910

Suites 801-823Helipad
Helicopter

Hangars

Suites 701-725 WheelhouseYogaGymYacht Club
Yacht Club

Terrace

Suites 601-633Senses SpaVitality Spa

Lumière

Koko’sTeppanyaki Elements Main Entrance

Tender Area Guest Launderette

Reception Theatre

Azure
Bar & Café Épicure Suites 501-535

Observation Terrace
Observation Lounge Library Tea Bar

Chef’s
Table

Sushi &
Sake Bar

Discovery
Lounge

Hotel
Director Office

Scenic
Lounge

Scenic
Bar Boutique

Marina Submarine
& Zodiacs

Medical
Centre

Discovery Centre3

4

5

6

7

8

9

10
Deck 10

Deck 9

Deck 5

Deck 4
Deck 3

Deck 6
Deck 7

Deck 8

Deck 07

Deck 08

Deck 09 Deck 10

Deck Plan

 1     Panorama Bar  8     Yoga & Pilates room 15   Scenic Épicure 22   Elements 29   Marina entrances

2     Vitality Pools 9   Gym & fitness area 16   Observation Lounge & Library 23   Discovery Lounge 30   Medical centre

3   Helicopter hangars 10   Wheelhouse 17   Observation Terrace 24   Reception 31   Self-service guest laundry

 4   Helipad 11     Spa Vitality Pool 18   Koko’s 25   Scenic Lounge 32   Discovery Centre

5   Yacht Club 12   Senses Spa 19     Night Market @ Koko’s 26   Scenic Bar

 6     Yacht Club outdoor dining 13    Lumière 20   Sushi @ Koko’s 27   Boutique

 7     Elevator 14   Azure Bar & Café 21   Chef’s Table@ Elements 28   Theatre

Scenic Eclipse

Built 2018  |  Passengers 228  |  Suites 114  |  Crew 192/176  |  Length 168 metres  |  Gross Tonnage 17,085  |  Speed 17 knots

Suite Categories
Deck 5 Deck 6 Deck 7 Deck 8 Deck 9

DD Grand Deluxe Verandah 38-40m2 GP Grand Panorama 105m2 BD Grand Deluxe Verandah 38-40m2 P Panorama 110m2 OT
^Two-bedroom  
Penthouse 245m2

DB Deluxe Verandah 32-34m2 CD Grand Deluxe Verandah 38-40m2 BA Deluxe Verandah 32-34m2 S Spa Suite 46-50m2 OP Owner’s Penthouse 195m2

DA Deluxe Verandah 32-34m2 CA Deluxe Verandah 32-34m2 B Verandah 32m2 AD Grand Deluxe Verandah 38-40m2 SB Spa Suite 46-50m2

D Verandah 32m2 C Verandah 32m2 AA Deluxe Verandah 32-34m2 SA Spa Suite 46-50m2

A Verandah 32m2
^Suites 901 & 903  and 902 & 904 connect as Two bedroom Penthouse Suite. The deck plan and suite layout 
images are an indication only and may vary. Suite measurements are approximate, and those in same 
category may vary in size. 

Scenic°       43



Scenic Eclipse44 Scenic° Scenic°       45

1. Contract
1.1 These terms and conditions (“Conditions”) form the 
basis of the contract between You and Scenic Tours Pty 
Limited (“Scenic”, “We”, “Us” or “Our”) (“Contract”).  It is 
important that You read the Contract carefully to ensure 
that You understand Your rights and obligations. Your 
Contract may also include additional terms and conditions 
applicable to a special offer or promotion, and/or, depending 
on your Tour, Destination Specific Terms.
1.2 You confirm Your understanding and acceptance of the 
Conditions and the Contract by paying Your Booking Deposit 
or otherwise paying any part of the price of Your Tour. If you 
do not understand and accept the Conditions and the terms 
of the Contract, you should not make any payment to Us and 
in this case, we will cancel Your Booking in accordance with 
clause 3.3 of these conditions.
1.3 If You make a Booking on behalf of any other person, 
You represent to Us that You have their authority to make 
the Booking on their behalf and to legally bind them to 
the terms of the Contract, including the Conditions.  Each 
reference to “You”, “Your”, “Guest” or “Passenger” means 
the person who makes the Booking and each other person 
covered by the Booking.
1.4 Your Itinerary does not form part of the Contract.
1.5 We may amend these Conditions from time to time. If We 
amend the Conditions, We will publish the amended version 
on Our Website.  We will also provide the current version of 
the Conditions to You upon request.  You will be bound by 
the current version of the Conditions at the time You make 
Your Booking. 
1.6 If Your Tour includes a Cruise, Your transportation on 
any river cruise or ocean cruise vessel during Your Tour, 
will also be subject to the terms and conditions of the 
Operator of the vessel (“Operator Conditions”). Although 
the Operator may be related to Us, it is a separate legal 
entity and business and You will enter a separate contract 
(based on the Operator Conditions) with each Operator.  The 
Operator Conditions are published on Our Website and are 
also available on request by contacting one of our team 
at the Customer Service Contact Address.  It is important 
that You read the Operator Conditions carefully to ensure 
that You understand Your rights and obligations under 
them. You confirm Your understanding and acceptance of 
the Operator Conditions by paying Your Booking Deposit or 
otherwise paying any part of the price of Your Tour to Us. 
The Cruise Conditions will be provided with Your cruising 
ticket, which will be provided to You before Your Cruise. 
Where the Cruise is on board Scenic Eclipse, the Scenic 
Cruise Passenger Ticket Terms and Conditions are hereby 
incorporated into and form part of these Terms & Conditions 
as if fully set out herein.
1.7 For other elected activities, the terms and conditions 
of the operator or service provider will apply. A copy of 
these separate terms and conditions can be requested 
by contacting our customer service team at the Customer 
Service Contact Address and may also be available to view 
on Our Website. Such terms and conditions (including 
but not limited to Helicopter Passenger Ticket Terms & 
Conditions) and a General Waiver are incorporated into and 
form part of these Conditions.
1.8 All travel involves risks. We strongly recommend You 
take out comprehensive travel insurance with a reputable 
insurance company to cover You against risks associated 
with Your Tour including cover for loss of luggage, medical 
expenses and costs and expenses incurred due to 
cancellations, delays or other disruptions.
2. Meaning of Words
In these Conditions, the following words and expressions 
have the following meanings:
(a) “Booking” means the booking You have made with Us 
for the Tour.
(b) “Booking Deposit” means a booking deposit in an 
amount which We have notified You before You make Your 
Booking;
(c) “Captain” means the captain of a Cruise Vessel
(d) “Cruise” means a cruise constituting or forming part of 
Your Tour;
(e) “Cruise Director” means any person designated by Us as 
the cruise director for any Cruise.
(f) “Cruise Vessel” means a vessel used for the purpose of 
providing a Cruise and includes the Scenic Eclipse fleet.
(g) “Customer Service Contact Address” means the details 
for contacting Us set out in clause 13.1 of the Conditions.
(h) “Deposit Protection Plan” means Our deposit protection 
plan as set out on Our Website and referred to in clause 
12.6.
(i) “Destination Specific Terms” means terms and 
conditions specific to a particular Tour, as published in the 
Tour Brochure or on Our Website for the relevant Tour, or, 
where applicable, set out in clause 15 of these Conditions.
(j) “Discovery Team Leader” means any person designated 
by Us as the Discovery Team Leader for any Cruise forming 

part of Your Itinerary
(k) “Drone” means an unmanned aerial vehicle or UAV, being 
an aircraft of any size that operates without a pilot on board.
(l) “Force Majeure Event” means any act of God, war, 
terrorism, fire, flood or any other extreme weather 
conditions or act of nature, loss of power, epidemics or 
pandemics, industrial disputes, slow-downs or other 
strike activities, political unrest, riots or civil disturbances, 
prohibitions or acts of Federal, State, Territory, or Local 
government or, quasi-governments bodies or other 
authorities (including, in each case, their duly constituted or 
appointed agents), inability to obtain any necessary licence 
or consent and delays caused by sub-contractors, suppliers 
or other third parties (including telecommunications 
carriers), material shortages, any border closure by any 
country or any Australian States or Territory, or other 
disruption to the Tour beyond Our control.
(m) “Future Travel Credit” means a credit Issued by 
Us to You if We cancel Your Booking as a result of the 
occurrence of a Force Majeure Event under clause 5.4 of 
these Conditions which may be redeemed against a future 
booking in accordance with clause 5.4(c). 
(n) “General Waiver” means the general waiver available at 
Our Website.
(o) “Guest Contact Details” means Your contact details 
which You have provided to Us at the time of making Your 
Booking, as amended by any written notice You may provide 
to Us from time to time in accordance with clause 14.1 of 
these Conditions.
(p) “Helicopter Passenger Terms and Conditions” means 
the helicopter passenger terms and conditions available on 
Our Website.
(q) “Itinerary” means the Itinerary for Your Tour issued by Us, 
subject to any amendments made by Us from time to time 
in accordance with the Contract.
(r) “Operator” means the owner or operator of a river cruise 
vessel, who is a separate legal entity and business, whether 
or not related to Us.
(s) “Operator Conditions” means the Operator’s conditions 
of carriage for a Cruise vessel, which are available on our 
Website and otherwise on request to Us.
(t) “Personal Information” means information about You 
and any other person for whom You make a Booking, 
including Your name, address, phone number and other 
contact details, details of Your next of kin, Your passport 
number, credit or debit card details, and information about 
Your health, medical needs, dietary requirements and any 
disabilities or other special requirements.
(u) “Service Provider” means any independent contractor 
engaged by Us to provide a Tour or any part of a Tour, and 
includes an Operator.
(v) “Tour” means a tour or journey package offered or 
provided by Us.
(w) “Tour Brochure” means the brochure for Your Tour 
published by Us in hard copy or electronically and includes 
any amendments notified on Our Website from time to time.
(x) “Tour Departure Date” means the scheduled departure 
date for the Tour set out in Your Itinerary.
(y) “Tour Director” means any person designated by Us as 
the tour director for Your Tour.
(z) “Tour Price” means the total amount payable by You for 
the Tour.  It includes the Booking Deposit. 
(aa) “Validity Period” means in respect of a Tour Brochure, 
the validity period stated in that brochure.
(bb) “Website” means Scenic’s website at www.scenic.com.
au. 
(cc) “Your Tour” means the Tour You have booked with Us, as 
outlined in Your Itinerary
3. Booking and Payment
3.1 You may make a Booking directly with Us or through a 
travel agent.  Your Booking will be confirmed only when We 
have received either Your Booking Deposit; or Your Full Tour 
Price
3.2 Except as indicated in clause 3.8, We will notify You of 
the Tour Price and provide You with Your Itinerary at the time 
of making Your Booking.
3.3 You must pay Your Booking Holding Deposit within 
7 days after making Your Booking. If We do not receive 
Your Booking Deposit within 7 days after You make Your 
Booking, We will automatically cancel Your Booking without 
further notice to You. Once the Tour has received regulatory 
approval, Your Booking Holding Deposit will become non-
refundable.
3.4 If We do not receive regulatory approval to operate, if You 
have paid for your Booking Holding Deposit using a Future 
Travel Credit, Your Deposit will be returned as a Future 
Travel Credit. 
3.5 You must pay Your remaining Tour Price 45 days prior to 
the Tour Departure Date. If We do not receive Your Tour Price 
by this time, We will automatically cancel Your Booking 
without further notice to You.

3.6 If You have made Your Booking through a travel agent, 
Your travel agent should forward Your Tour Price to Us on 
Your behalf. However, payments by You to Your travel agent 
are not considered to be payments by You to Us. We will 
consider payment has been received by Us only when We 
receive payment from Your travel agent.
3.7 Any accommodation, sightseeing or flights We book 
for You separately to those stated in Your Itinerary are not 
included in the Booking Deposit or Tour Price and You must 
pay both the deposit and full costs for such additional 
services separately to the Booking Deposit and Tour Price 
at the time which We notify You at or before You make Your 
Booking.  Any requests for such additional services will not 
be processed until Your Booking Deposit is paid in full.
3.8 Except as required by law or as otherwise provided in 
the Contract, Booking Deposits are not refundable and are 
not transferable to other Tours or Bookings.
3.9 If You wish to change any incidental component of Your 
Booking, such as any pre or post-tour accommodation or 
add-ons, You must contact Us.  We may accept or reject 
Your request at Our absolute discretion and if We accept, 
You must pay a change fee to Us for each change in 
accordance with clause 4.7(b) of these Conditions and any 
additional costs resulting from the change.  Additional costs 
may include additional overnight accommodation required 
as a result of any change to Your flights. 
3.10 You may cancel a Booking by sending Us written notice 
of cancellation at the Customer Service Contact Address.  If 
You cancel a Booking You will be liable to pay a cancellation 
fee in accordance with clause 4.8 of these Conditions.
3.11 A name change for a Guest or a change to the Tour 
Departure Date is considered a cancellation of the original 
Booking.
4. Prices, inclusions and fees
4.1 All Tour Prices are quoted in Australian Dollars.
4.2 If You pay Us by credit card a surcharge may be added, 
please enquire for details. There is no surcharge for 
payments made by cash, cheque or direct transfer to Our 
nominated bank account.
4.3 Your Tour Price includes all coach, rail and cruise travel 
set out in the Itinerary; the services of a Cruise Director, 
Discovery Leader (if applicable) and/or Tour Director; 
airport transfers outside Australia; meals as specified in 
Your Itinerary; economy class group flights and air taxes 
as set out in your Itinerary; accommodation; sightseeing 
and admissions; and where stated in Your Itinerary; port 
charges; all gratuities and tipping; and any other specific 
inclusions identified in Your Itinerary. 
4.4 Unless expressly listed in Your Itinerary as an inclusion, 
Your Tour Price does not include airfares and associated 
fees, charges and taxes; additional optional activities; 
accommodation upgrades; meals not specified in Your 
Itinerary; drinks; laundry; passport fees; visas; vaccinations; 
medical assistance; medical services on board Scenic 
Eclipse; Spa and beauty treatments in the Spa Sanctuary; 
government taxes and charges (excluding GST); or any items 
or expenses of a personal nature. All helicopter, submarine 
and scuba diving experiences are an additional cost.
4.5 Unless stated as an inclusion in Your itinerary, overnight 
accommodation required to meet Your Tour and/or any flight 
connections are not included in the Tour Price and will be at 
Your expense. 
4.6 We reserve the right not to honour any published 
prices that We determine were erroneous due to printing, 
electronic, or clerical error.  If You make a Booking based on 
erroneous pricing, We will offer You the option of cancelling 
the Booking and receiving a refund of any amount paid by 
You or confirming the Booking by paying the difference 
between the erroneous price and the correct price, as 
determined by Us.
4.7 The following Fees are payable in addition to the Tour 
Price:
(a) If You book 21 days or less before the Tour Departure 
Date, You must pay a late booking fee of $50.00 per Booking.
(b) If You change Your Booking, other than by varying the 
Tour Departure Date, You must pay a change fee of $50.00 
per Booking. This fee is on account of administrative 
expenses incurred by Us in changing Your Tour and is a 
genuine and reasonable estimate of Our expenses. 
4.8 If You cancel Your Tour for any reason prior to Your Tour 
Departure Date (including by changing Your Tour Departure 
Date or the name of a Guest), You will be liable for the 
following cancellation fee:
Days of notice prior to  
Tour Commencement Cancellation charge (per person)
46 days and over  10% of Tour Price
45 days and less  100% of Tour Price
You may also be liable to pay cancellation fees to air carriers 
and other third parties.
4.9 If You have used a Future Travel Credit to pay for Your 
Tour, and You cancel for any reason prior to 45 days of 
Your Tour Departure Date (including by changing Your Tour 
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Departure Date or the name of a Guest), You will be liable 
to a cancellation charge of 100% of the Tour Price held as a 
Future Travel Credit, regardless of when you notify us. If the 
Future Travel Credit is not utilised within 24 months of the 
date of cancellation, the full amount will be forfeited. You 
may also be liable to pay cancellation fees to airlines and 
other third parties.
4.10  If You have used a Future Travel Credit to pay for Your 
Tour, and You cancel for any reason within 45 days of Your 
Tour Departure Date (including by changing Your Tour 
Departure Date or the name of a Guest), You will be liable to 
a cancellation charge of 100% of the Tour Price, regardless 
of when you notify us. You may also be liable to pay 
cancellation fees to airlines and other third parties.
4.11 We may vary Your Tour Price at any time before You 
have paid the Tour Price in full to the extent necessary to 
meet any increase in the Tour costs for reasons outside 
Our control, including airfares, fuel, government taxes and 
charges, exchange rate fluctuations or other Tour related 
costs or tariffs.  We will not vary the Tour Price after We have 
received the total Tour Price from You, regardless of any 
increases in the costs incurred by Us.  We will notify You of 
any such variation using the Guest Contact Details
4.12 You are responsible for and must pay for all costs and 
expenses incurred by You as a result of any change made 
by You to Your Itinerary after Your Tour Departure Date. This 
includes changes due to illness or other personal reasons.

5. Cancellation, delays and changes to Your Itinerary
5.1 Although we reserve the right to cancel, delay or alter a 
Cruise for operational reasons, we will generally not cancel 
or consolidate a Cruise due to lack of passenger numbers 
(except where the lack of passenger numbers is a result of 
the occurrence of any Force Majeure Event, in which case 
we may do so at our discretion in accordance with the terms 
of the Contract). However, if minimum passenger numbers 
are not met, we reserve the right to limit the facilities, 
amenities and activities available on the Cruise Vessel. 
5.2 If We cancel or delay the departure of a Tour by 7 days or 
more, before departure for any reason other than as a result 
of the occurrence of a Force Majeure Event:
(a) We will use reasonable endeavours to offer You the 
closest available Tour or Cruise departure.  If the proposed 
alternative Tour or Cruise is:
(i) cheaper than Your original Tour Price, We will refund the 
difference to You; or
(ii) more expensive than Your original Tour Price, You must 
pay the difference to Us;
(b) if You accept the proposed alternative Tour or Cruise, 
Your Itinerary will be amended accordingly and We will give 
You an updated Itinerary;
(c) if You do not accept the proposed alternative Tour 
or Cruise within 7 days of being notified by Us of the 
alternative, We will cancel Your Booking and terminate the 
Contract, refund to You all monies paid directly to Us and 
will have no further liability to You; and
(d)  We are not liable for any third party costs You may incur, 
which We have not booked on Your behalf, for example 
airfares or other arrangements booked independently 
through or paid to a travel agent.
5.3 If, as a result of the occurrence of any Force Majeure 
Event affecting Your Tour or Your participation on Your Tour, 
We;
(a) cancel or delay Your Booking or the departure of a Tour 
on Your Booking We will:
(i) cancel Your Booking and terminate the Contract;
(ii) issue You with a Future Travel Credit to the value of 
all monies You have paid directly to Us for the cancelled 
Booking; and
(iii) not refund any amounts You have paid directly to Us for 
the cancelled Booking; and
(b) cancel Your Booking or a Tour on Your Booking We will:
(i) cancel Your Booking and terminate the Contract;
(ii) issue You with a Future Travel Credit to the value of 
the unused Tour Price You have paid directly to Us for the 
cancelled Booking; and
(iii) not refund any amounts You have paid directly to Us for 
the cancelled Booking; 
(c) if We issue a Future Travel Credit to You:
(i) You may apply It towards any future booking for a Tour 
with a Tour Departure Date within 24 months after the date 
on which We cancel Your Booking;
(ii) You may, with our prior written consent, which we will not 
unreasonably refuse, transfer it to another person to apply 
towards any future Booking for a Tour with a Tour Departure 
Date within 24 months after the date on which We cancel 
Your Booking;
(iii) its use for any future booking Is subject to availability;
(iv) It Is not redeemable in whole or in part for cash and will 
expire to the extent It Is not used; and
(v) You (or the person to whom It Is transferred) must pay 
any shortfall between the value of the Future Travel Credit 
and the Tour Price for the new Booking in accordance with 
clause 3 of these Conditions. 
5.4 We will use reasonable endeavours to provide the Tour 

You have booked in accordance with Your Itinerary. However, 
due to the nature of expedition travel, it may not always be 
possible for Us to adhere to Your Itinerary and the Operator 
may need to make alterations to the Tour or Your Itinerary, 
before or after the commencement of the Tour.  Where, due 
to circumstances outside the Operator’s control, We are 
unable to provide the Tour in accordance with Your Itinerary, 
We will use reasonable endeavours to:
(a) give You reasonable notice of any alterations, but 
there may be circumstances beyond Our control in which 
alterations will be required with little, or no, advance notice; 
and
(b) provide or arrange appropriate alternative activities, 
transport and accommodation as required and where 
possible.
5.5 The circumstances in which Your Itinerary or the Tour 
may be altered include:
(a) tidal waters or high or low water levels in any ocean or 
sea, river, canal, bay, cove or port;
(b) port closures or port restrictions due to weather or other 
operational reasons 
(c) border closures by any country or any Australian State 
or Territory;
(d) unscheduled vessel maintenance or other operational 
reasons;
(e) road, river or weather conditions;
(f) national or local holidays affecting the closure of public 
buildings or attractions;
(g) Force Majeure Events; 
(h) emergency events, accidents, injuries or other incidents 
involving You or other passengers; and
(i) any other event beyond Our control.
5.6 Alterations to Your Itinerary or the Tour may include:
(a) substitution of vessels for part or the whole of a Tour;
(b) substitution of itinerary for another itinerary on the same 
Vessel with altered, reduced or removed ports and/or shore 
excursions;
(c) reduction or increase in days of brochured itinerary;
(d) cabin changes on a vessel;
(e) substitution or removal of another port or anchor 
location;
(f) additional and/or reduction of embarkations and 
disembarkations;
(g) substitution of alternate transportation, including the 
use of motor coaches;
(h) substitution of accommodation on the vessel for hotel 
accommodation; 
(i) alterations to arrival and departure times; 
(j) alterations to sightseeing activities; and
(k) reductions, removal or increases in the time spent at a 
location.
5.7 If We or the Operator substitute any vessel, motor coach 
or accommodation under this clause 5, We or they will use 
reasonable endeavours to provide You with a substitution 
of equivalent specification or quality, but some services 
and facilities may not be available for all substitute 
arrangements.
5.8 Any changes to Your Itinerary will be notified to You:
(a) if prior to Your Tour Departure Date, by phone, email 
or post using the Guest Contact Details or via Your travel 
agent; or
(b) if during Your Tour, personally by Your Cruise Director or 
Tour Director.
5.9 To the maximum extent permitted by law, You agree that 
We are not liable to You for, and You release Us from, any 
cost, claim, loss, damage or expense whatsoever arising 
either directly or indirectly in connection with any alteration 
to Your Itinerary or substitution carried out in accordance 
with this clause 5, including without limitation any:
(a) claim for distress, disappointment or loss of enjoyment 
arising from the alteration;
(b) additional personal expenses incurred by You, including 
for food, beverages and personal items; or
(c) costs associated with any other travel arrangements 
affected by the changes, including any costs and expenses 
incurred by You for cancelling or changing those other 
arrangements or arising from a failure to meet a connection.

6. Your Tour obligations
6.1 For the comfort and safety of You and Your fellow 
passengers and other people, You must follow the Captain, 
Discovery Team Leader and Cruise Director’s instructions 
at all times. 
6.2 If We, the Captain, Discovery Team Leader or Cruise 
Director or Our staff or any Service Provider consider You are 
negatively affecting Your own health, safety or enjoyment, 
or that of other passengers, including by refusing to comply 
with instructions of the Captain, Discovery Team Leader 
or the Cruise Director, We may terminate the Contract and 
withdraw You from the Tour with immediate effect.  If it is 
reasonably practicable to do so, the Captain, Discovery 
Team Leader or Cruise Director will provide a warning to 
You and allow You an opportunity to rectify Your behaviour 
before We withdraw You from the Tour.  

6.3 If You are withdrawn from the Tour under clause 6.2, You 
must make Your own travel and other arrangements at Your 
own expense and We are not liable to You for any loss, cost 
or damage You may suffer or incur.
6.4 You must have a valid passport with an expiry date of at 
least six (6) months after the last scheduled day of Your Tour. 
6.5 You must ensure that You obtain prior to the Tour 
Departure Date all required entry visas for all countries 
to be visited during the Tour, as failure to obtain correct 
documentation may affect Your participation in certain 
shore excursions and entry to certain countries during the 
Tour. 
6.6 If You do not have the correct visa or other 
documentation necessary to enter a country or participate 
in any aspect of a Tour (“Documentation”):
(a) We will not refund to You all or any portion of the Tour 
Price; and
(b) You will be responsible for any costs You incur as a 
result of Your failure to obtain the required Documentation, 
including any costs associated with re-joining the Tour. 
6.7 If You are unhappy with something that does or does 
not happen on Your Tour, You must first use all reasonable 
endeavours to negotiate with Us in good faith to settle the 
dispute before commencing proceedings in any court or 
tribunal.  In the first instance You should raise Your concern 
with the Tour Director or the Cruise Director as soon as 
reasonably practicable, as it may be possible for them to 
take steps to resolve Your concern with minimal delay.
7. Notification of General Risks
7.1 You acknowledge and agree that there are general risks 
associated with travelling, which are beyond Our control 
and We are not liable to You for any loss, cost or damage You 
may incur as a result of these general risks. Such general 
risks include: 
(a) Tour variations or interruptions caused by road, river, 
ocean or sea, ice or weather conditions; national or local 
holidays affecting the closure of public buildings and 
attractions; Force Majeure Events; tidal water levels, high 
water levels; low water levels; flooding; unfavourable ice, 
or weather conditions; port or lock closures; unscheduled 
vessel or vehicle maintenance; or any unforeseen events or 
emergency situations
(b) changes to the Tour and Your Itinerary in the 
circumstances described in clause 5.6 of these Conditions;
(c) forces of nature; illness; flight schedule changes or 
cancellations; loss of luggage; epidemics or pandemics; 
political unrest; accidents; acts of terrorism or other 
criminal acts; changes to government visa or travel 
requirements; or
(d) other circumstances beyond Our control.
7.2 You must make Your own enquiries regarding Your Tour, 
including being aware of any relevant government travel 
safety warnings.
8. Liability 
8.1 Nothing in these Conditions or the Contract operates to 
exclude, restrict or modify the application of any provision 
of the Competition and Consumer Act 2010 (Cth), including 
the Australian Consumer Law, or any equivalent State or 
Territory legislation, the exercise of a right conferred by such 
a provision, or any of Our liability for breach of a guarantee, 
condition or warranty implied by such a provision, where it 
is unlawful to do so.  All exclusions and limitations of Our 
liability under the Contract must be read subject to this 
clause.
8.2 You acknowledge and agree that We accept no 
responsibility and will not be liable to You (or any third 
party) for any loss, cost or damage (including loss of 
enjoyment) suffered directly or indirectly in connection 
with: 
(a) any Tour risks or other aspects of the Tour disclosed to 
You in the Contract; 
(b) any change to Your Itinerary or delays in departure or 
arrival times of aircraft, vessels or otherwise during the 
conduct of the Tour; 
(c) any loss or damage to Your baggage or belongings; 
(d) any personal injury or death resulting from the acts 
or omissions or negligence of any third parties providing 
goods or services to You during the Tour, including air 
carriers, hotels, shore excursion operators, restaurateurs, 
transportation providers and medical personnel; or 
(e) any disappointment or loss of enjoyment due to 
circumstances outlined in the Contract or otherwise beyond 
Our control. 
8.3 Subject to clause 8.1, but despite any other provision 
of the Contract, and to the extent permitted by law, Our 
maximum liability to You or any third party (including any 
claims of negligence by Us) is limited to the Tour Price You 
have paid to Us. 
8.4 To the maximum extent permitted by law and subject 
to clause 8.1, You acknowledge and agree We are not liable 
to You, under any circumstances, for any loss of enjoyment, 
opportunity, profit, savings, revenue or interest or any other 
consequential or indirect, incidental, special or punitive 
loss, damage or expenses.
8.5 To the extent permitted by law, all express or implied 
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warranties, guarantees, representations, or terms are 
expressly excluded.  Where the law implies any guarantee, 
condition or warranty which cannot be excluded, Our 
liability to You for breach of such an implied guarantee, 
condition or warranty is limited, to one or more of the 
following at Our option: 
(a) in the case of goods: the repair of goods, replacement of 
goods, the supply of equivalent goods or the cost of repair, 
replacement or supply of equivalent goods; or 
(b) in the case of services: supplying the services again or 
payment of the cost of supplying the services again.
8.6 Subject to clause 8.1, You acknowledge and agree that 
where Your Tour, any part of Your Tour, accommodation, 
flights or any other good or service are not directly provided 
by Us, but is provided by a Service Provider, in the event 
of any dispute or claim including for loss, damage, breach 
of contract or negligence arising from the conduct of the 
Service Provider, You must pursue Your claim directly 
against the relevant Service Provider.
9. Force Majeure Event
9.1 If the performance of Our or a Service Provider’s 
obligations is prevented, delayed or materially affected by 
the occurrence of a Force Majeure Event, those obligations 
are suspended for the duration of the Force Majeure Event. 
9.2 We may cancel or delay a Tour as a result of the 
occurrence of a Force Majeure Event which prevents, 
materially affects or delays, or which we reasonably 
determine is likely to prevent, materially affect or delay, Our 
or a Service Provider’s ability to provide the Tour:
(a) in accordance with the Contract; or 
(b) to a standard which We consider will meet the 
reasonable expectations of the Tour participants.
9.3 We will use reasonable endeavours to give You notice 
as soon as reasonably practicable of the occurrence of a 
Force Majeure Event that prevents, materially affects or 
delays, or Is likely to prevent, materially affect or delay, the 
performance by Us or a Service Provider of our obligations 
under the Contract.
9.4 If we cancel or delay a Tour in the circumstances 
described in clause 9.2:
(a) to the maximum extent permitted by law, Your sole 
and exclusive rights and remedies will be those set out in 
clauses 5.3 & 5.4 of these Conditions; 
(b) You acknowledge and agree that We are not otherwise 
liable for any delay or failure by Us or a Service Provider to 
perform Our obligations under the Contract, resulting from 
or as a consequence of the Force Majeure Event.
10. Privacy and Data Protection
10.1 In order for Us to process Your Booking and provide 
the Tour to You, You will need to provide to Us, and We will 
need to use Personal Information.  We will need to provide 
Your Personal Information to Service Providers, as well as 
customs and immigration authorities.  We may also provide 
Your Personal Information to security and credit checking 
organisations.  Some of the persons to whom We provide 
Your Personal Information are located overseas, including 
in countries that may not provide the same level of 
protection of Personal Information as Australia. By making 
a Booking You give Us Your consent to use and disclose 
Your Personal Information in the manner described in this 
clause 10.1.
10.2 We may also use Your name and the Guest Contact 
Details for marketing purposes, unless You tell Us that You 
do not want Us to do so.  You may do this by contacting the 
Customer Service Contact Address.
10.3 We will otherwise deal with Your Personal Information 
in accordance with Our privacy policy, which can be found 
on Our Website or provided on request.
11. General Provisions
11.1 We may only waive a right or remedy created under 
these Conditions in writing.  Our delay in exercising a right 
or remedy does not constitute a waiver of that right or 
remedy, nor does any waiver by Us (either wholly or in part) 
operate as a subsequent waiver of the same or any other 
right. 
11.2 The Contract is governed by the laws in force in New 
South Wales, Australia. 
11.3 The parties submit to the non-exclusive jurisdiction of 
the courts of New South Wales, Australia and any courts 
competent to hear appeals from those courts.
11.4 Any term which is, by its nature, intended to survive 
termination of the Contract survives termination.
11.5 In these Conditions, unless the context otherwise 
indicates a contrary intention: 
(a) headings are for convenience only and do not affect 
interpretation; 
(b) singular includes the plural and vice versa; 
(c) a reference to a party includes its successors, permitted 
assigns, administrators and substitutes; 
(d) where a word or phrase is defined, its other grammatical 
forms have the corresponding meaning; 

(e) the word ‘include’ in any form is not a word of limitation; 
(f) no rules of construction apply to Our disadvantage 
on the basis that these Conditions or the Contract were 
prepared by Us; 
(g) a reference to a natural person includes their personal 
representatives; and 
(h) a reference to a body (including institute, association 
or authority) which ceases to exist or whose powers or 
functions are transferred to another body is a reference to 
the body which replaces it or which substantially succeeds 
to its powers or functions.
11.6 The Tour Brochure is valid for Tour Departure Dates 
during the Validity Period unless otherwise indicated in 
Your Itinerary, and supersedes all previous brochures.
12. Important notices about Your Tour
12.1 Tour Participation 
(a) Special needs: We welcome You if You have a disability 
or other special need, provided You are accompanied by 
a companion capable of providing all the assistance You 
require. Please note that although We will use reasonable 
endeavours to provide You with all the activities on Your 
Itinerary, depending on Your disability, You may not be able 
to participate in every activity and the Captain, Discovery 
Team Leader or Cruise Director will have the right to refuse 
Your participation if the Captain, Discovery Team Leader 
or Cruise Director believes Your health and safety or the 
health and safety of any other person may be impacted by 
Your participation. You must advise Us (or Your travel agent) 
of any disability, medical condition or dietary requirement 
at the time of Booking. 
(b) Facilities: It is important to note that:
(i) for safety reasons, passengers in wheelchairs cannot 
be carried on boarding ramps (which may be steep due to 
water levels) whilst the vessel is tied up or at anchor, or on 
to motor coaches, tenders, Discovery experiences including 
but not limited to Zodiacs, kayaks and submarine; and
(ii) collapsible walkers may be taken onto tender vessels 
for transfer to shore for the included touring. Walkers are 
however unable to be taken on the zodiacs at any time 
due to space restrictions. The walkers will be stored in 
the guest’s suite – there is no additional storage space on 
board.
(iii) guests must be able to walk up/down stairs in the event 
of an emergency to reach emergency evacuation points.
(iv) motorised scooters cannot be used on board
(v) wheelchairs and walkers can be carried in the 
luggage compartment of motorcoaches subject to space 
limitations.
(vi) embarking and disembarking the tenders, Zodiacs, 
kayaks and submarine are via a mud room/change room 
with steps leading to a marina platform and requires the 
ability to step into and out of these vessels unaided.
(c) Our discretion: We may, in Our absolute discretion, 
decline Your Booking if We are of the view that: 
(i) We cannot adequately provide for any or all of Your 
special needs; 
(ii) Your health, safety or enjoyment, or that of any other 
passengers attending the Tour may be at risk; or 
(iii) You cannot or will not abide by any reasonable 
directions of the Captain, Discovery Team Leader or Cruise 
Director. 
12.2 Cruises
If Your Tour includes a Cruise, the following provisions 
apply:
(a) Deckplan: The deck plan, cabin sizes, images, inclusions 
and cabin layout in the Tour Brochure are indicative only 
and may vary. Pictured representations of cabins or rooms 
in Tour Brochures are not drawn to scale. Suite dimensions 
within each category may vary in size depending on their 
location on each deck. Suite measurements are based on 
gross calculations and include internal technical spaces.
(b) Cruise Cabins: Your Tour Price is based on the Cabin 
category indicated in the Tour Brochure. Upgrades are 
subject to availability and will be at an additional cost.
(c) Port arrival and departure times: arrival and departure 
times are an indication only and are always subject to 
change without notice.
(d) Cruise Itinerary: we reserve the right to substitute or 
cancel scheduled ports of call which, in our sole judgement 
and discretion, is justified for any reason and to do so 
without liability for any loss whatsoever to guests as a 
result of said change(s).
(e) Photography: Our tours offer some of the most 
spectacular and beautiful photographic scenery in the 
world. However, We cannot guarantee that every scene or 
highlighted featured in a Tour Brochure or Itinerary will be 
available on each Tour. No refund or other compensation 
will be available for any resulting missed scene or 
photographic “opportunity”. 
(f) Smoking: Smoking is limited to designated smoking 
areas during Your Tour. 

(i) You acknowledge that We may restrict smoking to 
specific times and locations during Your Cruise for the 
comfort of all passengers. 
(ii) Smoking is not permitted on coaches or such other 
places as nominated by Us from time to time. 
(iii) Although We will use reasonable endeavours to ensure 
there are opportunities for You to smoke during the Tour, We 
cannot guarantee such opportunities will be available.
(g) Noise, vibration and odour: While the Operators take 
reasonable steps to minimise noise, vibration and odours 
on the cruise vessels, You acknowledge and accept 
that some noise, vibration and intermittent odours 
may be experienced on vessels, and that We accept no 
responsibility, and will not be liable to You in relation to any 
such noise, vibration or odour.
(h) Medical Services: 
(i) A medical centre is available onboard Scenic Eclipse and 
will be staffed according to the destination.
(ii) Due to the large number of passengers on board, We 
cannot provide a personal escort for medical visits.
(iii) We are not, and our Service Providers and the Operators 
are not, liable regarding the provision of any medical care 
You may require or choose to accept during your Tour.
(iv) You acknowledge that Antarctica, the Americas, 
Transatlantic crossings and the Arctic & Fjords regions are 
remote areas with limited medical facilities available.
(i) Currency and credit cards
(i) All purchases on board a charge to Your shipboard 
account. The on-board currency is AUD. 
(ii) Shipboard accounts may be paid by AUD or credit card. 
(j) Wi Fi and Internet Service: Internet facilities are available 
on board up to a pre-determined limit per suite at no 
additional charge. Any additional usage will be charged to 
the guest’s suite.  
(i) Complimentary Internet service does not apply to any 
third-party suppliers.
(ii) Internet availability and quality may vary from country 
to country and can also be affected by technical issues, 
weather or unfavourable terrain and other factors outside 
Our control. 
(iii) We do not guarantee the availability or quality of Internet 
connections or services.
(k) All-inclusive beverages: If Your Tour includes an all-
inclusive beverage package, the following provisions apply: 
(i) all standard beverages are included in the Tour Price 
whilst you are on board Scenic Eclipse. This includes 
champagne, beer, wine, soft drinks, fruit juices, specialty 
teas and coffee and standard spirits. It also includes daily 
replenishment of the suite minibars.
(ii) Selected items such as a very small number of rare, fine 
and vintage wines, champagnes and spirits are not included 
in the package and may be available at an additional charge.
(iii) Responsible service of alcohol is adhered to by all staff 
on board of all vessels and We reserve the right to refuse 
service.
(iv) The all-inclusive beverages package does not apply to 
any third-party suppliers, including in the circumstances 
contemplated in clause 5.7 of these Conditions.
12.3 Drones
(a) General prohibition: Unless provided by Us or an 
Operator as part of an organised activity during Your Tour, 
the use of Drones is strictly prohibited at all times on Your 
Tour.
(b) Legal restrictions: You should also be aware that, in 
addition to the prohibition in paragraph (a), the use of 
Drones is regulated or prohibited by law in many locations 
and unlawful use may result in arrest or prosecution by 
the relevant authorities.  
(c) Organised Activities: If We or an Operator allow You to 
operate a Drone as part of an organised activity during 
Your Tour, You must strictly comply with all instructions of 
the activity leader.  
13. Additional Important Information
13.1 Air Travel and baggage
(a) Airfare Conditions 
(i) All airfares are subject to availability and conditions 
apply. 
(ii) Our reservations consultant will book an appropriate 
fare for Your Tour. 
(iii) Some discounted airfares have conditions which 
make them unsuitable to be used in conjunction with 
Our tours. Full details and conditions may be obtained 
from Our reservations consultant or Your travel agent. If 
You have any questions or concerns please contact Our 
reservations consultant or Your travel agent.
(iv) Airfares booked as part of Your Tour will be through 
an appropriate route although may not be a direct flight; 
some included flights are unescorted. If You request a 
customised route or direct flight You will be responsible 
for all additional costs.
(v) Depending on departure date and time of booking 
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the required booking class for airfare offer may be too 
far in advance to book with the appropriate airline. If the 
required booking class is unavailable air surcharges may 
apply. The flight quote including air taxes and surcharges 
will be confirmed once all air sectors are booked and 
confirmed.
(vi) Taxes are defined as all airline and government taxes 
and surcharges. Taxes are subject to change and will be 
advised at the time of flight reservation.
(vii) All flights are subject to schedule changes and class 
downgrades as determined by the operating airline. You 
acknowledge and agree that We accept no responsibility 
and will not be liable to You for any costs associated with 
these changes. 
(viii) All airfares are subject to availability and scheduled 
for travel to meet the Tour Departure Dates set out in the 
Tour Brochure. Any requests outside of the tour dates may 
incur seasonal surcharges as enforced by the airline.
(b) Airport Transfers 
(i) Airport transfers are only available on the first and last 
day of Your Tour and at times We designate.  Transfers 
outside these times will be at Your expense and must be 
secured by Your own arrangements.
(ii) Passengers who have purchased Our pre and post 
Tour hotel accommodation and airfares will be provided 
airport transfers to/from their hotel in the Tour start or 
end city only, on the day of the pre or post accommodation 
booking. 
(iii) If You do not book Your flights with Us, You must 
ensure Your flight details are provided to Us at least 60 
days before the Tour Departure Date by:
(a) entering Your flight details at the trip personaliser on 
the Website; or
(b) contacting Us at the Customer Service Contact 
Address.
(iv) No refund will be given for unused transfers.  Transfers 
cannot be routed to other pick-up points or destinations. 
(v) If You miss the pre-booked transfer You will be 
responsible for making Your own way to the Tour 
departure point, at Your own expense. 
(vi) Unless expressly stated in Your Itinerary, airport 
transfers may be group transfers scheduled to coincide 
with multiple flight arrival and departure times. Private 
transfers, including VIP transfer are not available in all 
locations.  Please enquire for further details.
(c) Carriers: The carriers (including air carriers, rail and 
sea carriers used in association with the tours) are not 
responsible for statements or features in Tour Brochures. 
The conditions of carriage of each carrier constitute a 
separate contract between You and the carrier and We 
have no responsibility in relation to contracts between 
You and the carriers and only act as agent in arranging 
services from the carriers.
(d) Luggage 
(i) Tour participants are entitled to one suitcase per 
person.  Your suitcase must not exceed 76 x 53 x 28cms 
(30’’ x 21’’x 11’’) and must not weigh more than 23kg 
(50lbs). All luggage must be stored in your suite; there are 
no additional luggage storage facilities available.
(ii) Airline passengers should consult with their airline 
as size and weight restrictions may vary from airline to 
airline and according to the class booked. 
(iii) It is Your responsibility to ensure Your luggage 
complies with these requirements and You acknowledge 
that We, contracted carriers or Service Providers may 
elect not to carry overweight items. 
(iv) You will be responsible for any excess baggage 
charges.
13.2 Sightseeing, Excursions and Special Activities on 
Tour 
(a) Sightseeing: Sightseeing in many historic villages, 
towns and cities can only be undertaken by walking tours 
as motorcoach access is not possible. Consequently, a 
reasonable level of fitness is required as the sightseeing 
tour may involve steps and extensive walking over uneven 
surfaces.
(b) Mountain Excursions: Some tours include mountain 
excursions involving high altitudes. Please consult with 
Your doctor to ensure that You have an adequate level 
of fitness and are in good health before participating in 
these excursions.
(c) Scenic Freechoice: All Scenic Freechoice activities 
and Scenic Freechoice Dining can be booked whilst on 
Tour with Your Cruise Director or Tour Director (unless 
otherwise stated) and are subject to availability, seasonal 
and operational factors. Some activities require a 
minimum or maximum number of participants to operate. 
(d) Scenic Enrich: It may not always be possible to offer 
every Scenic Enrich activity in the Tour Brochure on Your 
Tour. Wherever possible, suitable alternatives will be 
provided without liability to You.
13.3 Passenger Requirements
(a) Special Diets: You must advise Us in writing of any 
and all special requests and dietary requirements at 
the time of Booking. We will make every reasonable 

effort to accommodate Your dietary requests but cannot 
guarantee that such requests can be met.
(b) Vaccinations: It is Your responsibility to ensure You 
have all required vaccinations for Your Tour and We 
recommend You refer to www.smarttraveller.gov.au for 
full details and also consult Your doctor. 
(c) Medical Conditions: We strongly recommend a visit to 
Your doctor prior to Your Tour. 
(d) Solo Passengers and Single Accommodation
(i) Prices quoted in Tour Brochures are on a twin share 
basis. If Your Booking is not a twin share booking We 
will notify You of the applicable single supplement rate 
(Single Supplement Rate), and You must pay the Single 
Supplement Rate for the Tour, at the time of Booking. 
(ii) A limited number of single suites are available at a 
Single Supplement Rate for each Tour. 
(e) Young Passengers: 
(i) Passengers under the age of 18 years (as at the Tour 
Departure Date) must be accompanied by an adult and 
share their accommodation with an adult. 
(ii) Children under the age of 12 years are not encouraged 
(with the exception of Christmas tours and Cruises) and 
are accepted or rejected at Our sole discretion.
13.4 Maps, Pictures and Images 
(a) Maps: Maps or tour depictions contained in Tour 
Brochures or any other brochures We issue are intended 
as an indication only and should not be relied upon as the 
actual route to be taken during the Tour. 
(b) Images: All images in Tour Brochures represent typical 
scenes and descriptive detail for each Tour, however it is 
possible that the particular subject matter may not be 
seen or experienced on Your Tour. Also, some pictures may 
have been digitally enhanced.
13.5 Hotel Accommodation 
(a) Substitution: We may substitute hotel accommodation 
of a similar standard in the place of the advertised hotel 
due to hotel availability issues. Any changes will be 
notified once confirmed with the hotel. 
(b) Responsibility: Although We have taken reasonable 
steps to secure the most suitable hotel accommodation 
in the area of the Tour, We are not liable to You for the 
quality, size or fitness of hotel rooms.
13.6 Deposit Protection Plan and Platinum Protection 
Plan
Our Deposit Protection Plan and Platinum Protection 
Plans are not available on this Scenic Eclipse Product. 
14. Contact Details
14.1 To make, change or cancel a Booking or to make any 
enquiries regarding a Booking or to otherwise give Us 
any notice in accordance with the Contract, You should 
contact Our customer service centre as follows: 
Email: info@scenic.com.au
Telephone: 138 128
Postal: PO Box 807, Newcastle, NSW 2300 Australia
This is the Customer Service Contact Address.
14.2 Our customer service centre is open from 7.30am 
to 6.00pm Monday to Friday and 9.00am to 1.00pm 
Saturday (excluding public holidays in New South Wales) 
(Sydney time).  Although We hope You won’t need it, Our 
after-hours emergency number when calling in Australia 
is freecall 1800 620 105. Other emergency contact details 
are included in Your travel documents.
14.3 If You need to contact Us during Your Tour, We 
recommend that if it is practicable to do so, in the 
first instance You should try to contact the Discovery 
Leader, Tour Director or Cruise Director.  Depending on 
the purpose of Your contact, they may be able to assist 
You, but otherwise they may direct You to contact Our 
customer service centre. 
14.4 We will use the Guest Contact Details if We need to 
contact You before the Tour Departure Date.  It is therefore 
very important that You keep the Guest Contact Details 
up to date and notify Us immediately of any changes.  To 
update Your Guest Contact Details, please contact Us at 
the Customer Service Contact Address.
15. Destination Specific Terms
15.1 We reserve the right to charge a per person fuel 
supplement in the event that the Brent* Crude oil 
increases materially any time after 28 February 2019 up 
to and including the day of embarkation. *Brent crude oil 
prices are published on www.Bloomberg.com. 
15.2 Not later than 15 days before the Tour Departure 
Date, expectant mothers are required to supply a medical 
certificate establishing their fitness for travel at the time 
they are due to travel. The certificate must be signed by 
a medical practitioner, include the estimated delivery 
date and be dated not earlier than 30 days before the 
Tour Departure Date  In any event, We are unable to 
accommodate, and will not allow to participate in the Tour, 
any woman who has entered her twenty-fourth (24th) 
week of pregnancy prior to the Tour Departure Date, or 
who will do so at any time during the Tour, and, to the 
maximum extent permitted by law, will not be responsible 
or liable for any complication relative to any pregnancy 

during the entire duration of the Cruise or thereafter. 
Additionally, airlines may have restrictions that may differ 
from Ours. Please contact your travel professional or 
airline for details. 
15.3 Unscheduled Embarkation / Disembarkation: 
International cabotage laws may prohibit guests 
from embarking or disembarking their voyage in any 
port except the main scheduled embarkation and 
disembarkation ports.  Only those guests with a medical 
emergency may be allowed to embark or disembark the 
Cruise Vessel at an unscheduled embark / disembark 
port.  If an unscheduled embarkation or disembarkation 
is permitted as a result of an emergency, those guests 
may incur additional charges intended to cover any fine 
or penalty levied against Scenic and any other additional 
costs.  Such additional costs will be added to the guests’ 
on board account prior to disembarking.
15.4 We strongly recommend that You take out 
comprehensive travel insurance with a reputable 
insurance company to cover You against risks associated 
with Your Cruise/Journey including cover for loss of 
luggage, medical expenses, costs and expenses incurred 
due to cancellations, delays or other disruptions or 
medical evacuation in remote areas. 
15.5 You must complete a mandatory medical 
questionnaire (to be provided 90 days prior to departure) 
between 90 and 60 days prior to the Tour Departure Date 
and must be returned to Scenic not later than 60 days 
prior to the Tour Departure Date. Any medical certificate 
issued earlier than 90 days before the Tour Departure date 
will not be accepted. Any guest who has not completed 
and returned their medical certificate will not be cleared 
for embarkation and will not benefit from any refund. 
15.6 Service Animals: Due to the sensitive environments 
and regulatory regulations of the region travelled to, we 
are unable to accept service animals on the Cruise.
15.7 Discovery Experiences: a reasonable level of mobility 
is required to participate in most discovery experiences. 
Specific discovery experiences will be advised on full 
release.  Discovery experiences including Zodiac, kayak, 
helicopter, e-bikes, submarine and scuba diving are 
subject to regulatory approval and prevailing weather, 
marine and ice conditions and may be cancelled at short 
notice. We cannot guarantee their availability, even if you 
have made an on-board booking. Discovery experiences 
can be booked whilst on Cruise with Your Cruise Director 
or Discovery Team Leader (unless otherwise stated) 
and are subject to availability, seasonal and operational 
factors. Some activities require a minimum and maximum 
number of participants to operate. We reserve the right 
to terminate, Your participation in a discovery experience 
if the Cruise Director, Tour Director or Discovery Team 
Leader reasonably considers that your continued 
participation poses a risk to the health or safety of You 
or any other person or You refuse to comply with all 
reasonable directions of the Cruise Director, Tour Director 
or Discovery Team Leader or any guide or operator 
conducting the experience. 
15.8 Videography and Photography: 
(a) We may capture photographs and video footage 
throughout the Tour for the purposes of compiling a video 
which features some of the highlights and activities of 
the Tour (Tour Video). Although We will use reasonable 
endeavours to ensure that the photographs and video 
footage captured are general in nature and do not focus 
on any specific individual, You acknowledge that We may 
capture photographs and video footage of You throughout 
the Tour. 
(b) Subject to clause 15.8(c), the Tour Video may be 
prepared and made available online to You and all other 
passengers following the Tour. The Tour Video will be 
provided to You for personal use only and You must not 
use it for any commercial or unlawful purpose.
(c) We may decline to produce, or make available to You, a 
Tour Video in Our absolute discretion.
(d) You acknowledge and agree that, despite clause 
15.8(b) of these Conditions, Scenic has no ability to 
restrict or control the further publication or distribution of 
the Tour Video by other passengers.
(e) If You do not wish to appear in the Tour Video, You 
must inform Us at the commencement of the Tour by 
completing and returning to reception on the Cruise 
Vessel an ‘opt-out’ form, in which case we will use 
reasonable endeavours to ensure you do not appear, or 
are not able to be identified, in the Tour Video.
(f) You acknowledge and agree that We may use the Tour 
Video (and any still images from it) for marketing, training 
and promotional purposes and you waive any right to 
claim any payment or other compensation for such use. 
15.9 Use of Future Travel Credit: You will be allowed to 
use Your Future Travel Credit towards the cost of your 
voyage and cabin upgrade only. The Future Travel Credit 
will not be able to be used to purchase helicopter or 
submarine rides and is not able to be used towards Spa 
appointments or for any onboard purchases. 
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More Scenic Eclipse Destination Brochures
Antarctica & South America Voyages & Land Journeys

The Arctic, the Fjords, Japan & Russia Far East & Land Journeys

Europe & The Mediterranean Voyages & Land Journeys

North & Central America & Land Journeys
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